
CRCL
Crisis Response
Community Led



What is it?

CRCL is a Peer Assisted Care
model 

The program is a mobile crisis
response service  

The program is currently
operating in the North Shore,

Victoria, and New
Westminster



What is it?

CRCL teams are trained individuals
with experience providing culturally

safe and trauma-informed responses
to people experiencing mental

health and/or substance use crises

The mobile response is provided by
two individuals with lived and/or

living knowledge and mental health
knowledge.  



What is it?
Teams include supervision and

support from other mental
health professionals,

managers, and administration
within the organization



i .  R e a c h  o u t  t o  y o u r  l o c a l  C R C L  t e a m .

i i .  D i s p a t c h e r  w i l l  l i s t e n ,  a s s e s s ,  a n d  r e s p o n d .

i i i .  T e a m s  w i l l  a r r i v e  a t  t h e  l o c a t i o n  w h e r e  t h e  p e r s o n  i s
i n  d i s t r e s s  a n d  p r o v i d e  s u p p o r t .  S e r v i c e  i s  p r o v i d e d  t o
i n d i v i d u a l s  1 3 + .

i v .  A  m e m b e r  o f  t h e  t e a m  w i l l  r e - c o n n e c t  w i t h  t h e
i n d i v i d u a l  w i t h i n  4 8  h o u r s  a n d  f o l l o w - u p  t o  e n s u r e  t h e y
a r e  c o n n e c t e d  t o  a  l o c a l  c o m m u n i t y  r e s o u r c e .

How
Does it
Work?



CRCL will respond to crisis
calls from individuals, their
families, and communities

when someone is experiencing
distress related to mental
health or substance use



i .  S e r v i c e  a r e a  i s  w i t h i n  c i t y  l i m i t s

i i .  I f  t h e r e  a r e  a n y  u p d a t e s  a b o u t  C R C L  o p e r a t i o n s ,  w e

w i l l  p o s t  t h e m  o n  o u r  s o c i a l  m e d i a  a c c o u n t

How
Does it
Work?



CRCL is not able to

A p p r e h e n d  s o m e o n e
u n d e r  t h e  m e n t a l

h e a l t h  a c tF a s t  t r a c k
a p p l i c a t i o n s  t h a t  a r e

w i t h  o t h e r
o r g a n i z a t i o n s

M a k e  r e f e r r a l s  t o
p s y c h i a t r i s t s

P e r f o r m
p s y c h o l o g i c a l

a s s e s s m e n t s  o r
d i a g n o s e  

R e s p o n d  t o  p h y s i c a l
i n j u r i e s  o r  h a r m

O f f e r  l o n g  t e r m
a n d / o r  c a s e
m a n a g e m e n t

s e r v i c e s



Goals
c o n s e n t  b a s e d  s e r v i c e s
b a s e d  o n  t h e  p e r s o n ’ s
n e e d s

u n n e c e s s a r y
e n g a g e m e n t  w i t h
j u s t i c e  a n d  m e d i c a l
s y s t e m s

t e a m  m e m b e r s  g o
t h r o u g h  a n  e v i d e n c e -
b a s e d  t r a i n i n g
c u r r i c u l u m  t o  p r e p a r e

o r g a n i z a t i o n s  t h a t  k n o w
c o m m u n i t y  n e e d s ,
k n o w l e d g e ,  s e r v i c e s ,
a n d  r e s o u r c e s

P E R S O N  C E N T E R E D R E D U C E

T R A U M A  I N F O R M E D C O M M U N I T Y  L E D



Thankyou



If you have any questions
CRCL@ PGNFC .COM

KPARMAR@PGNFC .COM

JSCHE E L E @ PGNFC .COM


