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Document Number: 734883 

 
Date:  October 2, 2024 

To: Standing Committee on Public Safety 

Name and title: Eric Depenau, Director, Administrative Services 

Subject:  
 
 

Inventory of Non-government Organizations that Provide Outreach 

Services 

Attachment(s):  
 

1. Front Line Agencies and Organizations – Working Document.  

2. Agency spreadsheet.  

 

Recommendation(s): 

THAT the Standing Committee on Public Safety RECEIVES FOR INFORMATION the report titled “Inventory 
of Non-government Organizations that Provide Outreach Services” from the Director of Administrative 
Services, dated October 2, 2024.  
 

 
Purpose:  
As part of the committee’s work plan a report on the social service sector in Prince Goerge, 

specifically other agencies who have outreach capacity, has been requested. This report is intended 

to help facilitate further conversation on this subject.  

 
Background:  
Attached to this covering report are two documents that consolidate information on the local social 

service sector and the various programs and services that are offered. These are working documents 

that are periodically updated and used as an internal reference. As such, formatting and 

presentation is not to the standard of public facing documents. For the most accurate information, 

the individual organizations are the most up to date and reliable points of reference.  
 
Summary and conclusion: 
This report shares information on other Non-government Organizations that provide services, 

including outreach, in the City of Prince George. 

Respectfully submitted: 
Eric Depenau, Director, Administrative Services 
  

Approved: 
Walter Babicz, City Manager 

 
Meeting date: 2024/10/02 
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AGENCY CITY OF PRINCE GEORGE OUTREACH COORDINATORS 
FUNDED BY CITY BUDGET 
ADDRESS 215 GEORGE STREET 
CONTACT DANIELLE 778-349-4268/ SIMRAN 778-349-1604/ 311 
HOURS MONDAY-FRIDAY 8:30AM – 5:00PM 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

WHEN WE HAVE IT TO OFFER 

OFFER HPP (RENTAL 
SUPPLEMENTS 
THROUGH BC 
HOUSING) 

NO 

PROVIDE HOUSING NO 
WHAT ELSE? Advocate for individuals to access shelters and additional services 

Find appropriate transport for individuals 
Assist with applications / referrals for housing, doctors, and other services 
Wellness checks 
Crisis Support 
Liaison between vulnerable individuals and bylaw/RCMP/ and additional 
services 
Attend community gatherings and meetings / Help advance City initiatives 

 

AGENCY EVENING OUTREACH (AWAC SHELTER- ASSOCIATION ADVOCATING FOR 
WOMEN AND COMMUNITY) 

FUNDED BY BC HOUSING, FUNDRAISERS, DONATIONS.  
ADDRESS 144 GEORGE STREET 
CONTACT 250-562-6262 
HOURS 7 DAYS A WEEK 700PM – 300AM 
DO YOU: 
TRANSPORT YES 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Wellness Checks  

Provide winter apparel (gloves, toques, socks, coats, boots, donations) 
Warming center access 
Advocate for individuals to access shelter/warmth 
Crisis Support 
Transportation to shelter or emergency services.  

 

AGENCY DAY OUTREACH AND MINIMAL BARRIER SHELTER (AWAC SHELTER- 
ASSOCIATION ADVOCATING FOR WOMEN AND COMMUNITY) 

FUNDED BY BC HOUSING, PGNAETA, CPG, FUNDRAISERS, DONATIONS 
ADDRESS 144 GEORGE STREET 
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CONTACT 250-562-6262 
HOURS 830AM – 500PM 
DO YOU: 
TRANSPORT YES 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP YES 
PROVIDE HOUSING YES 
WHAT ELSE? Advocate for individuals to access services 

Assist with applications/referrals to doctors, housing and other services 
Transport to and from shelters to appointments, grocery shopping, viewings, 
etc. 
Life skills 
Help to set up a home with furniture, move-in groceries and supplies 
Liaison with landlords and property management 
Drop in minimal barrier shelter 
Shower and laundry access 

 

AGENCY OLIVE’S BRANCH (AWAC SHELTER – ASSOCATION ADVOCATING FOR WOMEN 
AND COMMUNITY) 

FUNDED BY BC HOUSING, PGNAETA, DONATIONS, FUNDRAISERS 
ADDRESS 1915 3RD AVENUE 
CONTACT 250-596-5483 
HOURS MONDAY – FRIDAY 8:30AM – 5:00PM 
DO YOU: 
TRANSPORT YES (PARTICIPANTS IN PROGRAM) 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING YES 
WHAT ELSE? Olive’s branch is a one-year to three-year sober living, transitional housing 

program for individuals who are on their own unique journey of sobriety. 
The program was developed in 2019 with the purpose of offering individuals 
who are overcoming addiction and mental health, the opportunity to continue 
in their recovery, and support participants in attaining a life of wellness 
Unique individualized wrap-around supports, programming, counselling, and a 
healthy, positive community are provided at Olive’s Branch 
Participants also get the opportunity developing life skills, identifying and 
meeting personal goals, building positive relationships in the community, and 
remain supported and stable in one’s own journey of sobriety. 
There are shared common areas, access to a courtesy telephone, and one meal 
per day is served 
24/7 staffed facility, and therefore successful applicants will have access to 
24/7 staff support, including an assigned caseworker and our recovery peer 
support worker. 
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AGENCY NORTHERN BC THERAPEUTIC COMMUNITY (CONNECTIVE) (FOR MEN) 
FUNDED BY BC HOUSING, GOVT GRANTS 
ADDRESS 34000 BLACKWATER ROAD 
CONTACT 250-964-3136 
HOURS MONDAY – FRIDAY 8:30AM – 4:30PM 
DO YOU: 
TRANSPORT CLIENT/ APPOINTMENT DEPENDANT 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING YES 
WHAT ELSE? One year live-in program 

Provides a safe and private community for adults who are at risk of or 
experiencing homelessness and are interested in community-based recovery 
from problematic substance use 
Residents share bedrooms and washroom facilities, as well as common areas 
such as the TV lounge and community dining hall 
The property has 45 housing units across four dormitory-style buildings 
The program takes a participative, group-based approach. Residents are 
supported to achieve life skills and higher education 
individual and group supports such as social/recreational and educational 
programs, as well as connections to community services such as education, 
employment, and health. 
The program’s structure and admission criteria are currently under review 
 

 

AGENCY NATIVE FRIENDSHIP CENTRE MAIN BUILDING 
FUNDED BY MCFD, GAMING POLICY AND ENFORCEMENT BRANCH, BC HOUSING, PGNAETA, 

HEALTH CANADA, NORTHERN HEALTH, MINISTRY OF ADVANCED EDUCATION, 
THE LAW FOUNDATION OF BRITISH COLUMBIA, UAWG (URBAN ABORIGINAL 
WORKING GROUP), CANADA SUMMER JOBS. 

ADDRESS 1600 3RD AVENUE 
CONTACT 250-564-4324 
HOURS MONDAY – FRIDAY 8:30AM – 4:30PM 
DO YOU: 
TRANSPORT PROGRAM DEPENDANT 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP PROGRAM DEPENDANT 
PROVIDE HOUSING YES 
WHAT ELSE? Conference rooms available for rent. We also provide catering both in or out to 

any event. 
Computer Services Department offers fast and efficient service for: 
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Computer repairs, support, and training, Full service photocopying (Colour and 
Black), Scanning, Desktop publishing, Business Cards, Pamphlets and Booklets, 
Up to 11x17 Posters, Memorial Cards, Laminating up to 24” wide, Comb 
Binding, Plastic Cover Binding. 
The Aboriginal Infant and Family Development Program (AIFDP) is a family-
centered environment for expectant families and those with children ages birth 
through six. It operates at no charge to families thanks to funding from the 
Ministry of Children and Family Development. 
The Aboriginal Child & Youth Wellness Program was created for children, 
youth and their families; to promote wellness, balance and healing. In terms of 
the medicine wheel, balance means being strong emotionally, physically, 
mentally and spiritually. 
The Prince George Native Friendship Centre’s Victim Services program 
provides support for our Prince George community members, who may be 
struggling after an incident of domestic violence, sexual assault, child abuse, or 
human trafficking. We offer a genuine, caring and empathetic approach to 
being present with a survivor, to hear his or her story and to help with the 
process of moving toward healing. This can include supporting community 
members during their time attending court, helping to navigate the 
complexities of the legal system, and helping to find resources that can assist in 
developing tools for personal wellness 
The Cultural Advisor provides cultural information, expertise and consultation 
to staff, families and the community as requested. the Cultural Advisor: 
• Offers support and case management assessment to Friendship Centre 
programs; 
• Plan, coordinates and facilitates joint activities with youth who are interested 
in interacting with Elders in a positive and supportive environment; 
• Coordinates Elder's Luncheons which are held every 3rd Wednesday of the 
month from 12:00 pm to 3:00 pm. The morning begins with crafts followed by a 
nutritious lunch and BINGO! Elder`s Activities; 
• Assists with Family Camps, Elder's Camps and Healing Camps located at Camp 
Friendship. 
• Assists families in crisis who need guidance in their time of need 
• Assist Spiritual Advisor with sweat lodge ceremonies. 
Emergency Food Hampers: Mondays to Thursdays from 2:00 pm to 3:00 pm - 
bring a current piece of mail, i.e. bank statement or utility bill showing your 
address. The hamper room is located in the basement of the Friendship Centre 
at 1600 3rd Avenue. Any resident of Prince George is eligible to apply. 
Application forms are available at the door of the food hamper room 
Emergency Travel Assistance: (within province only) - When funds allow, 
emergency assistance to help with unexpected costs is available. This can range 
from assistance with costs associated with glasses, and prescriptions, to costs 
that arise as a result of the need to travel to another community for family or 
medical emergencies. 

 The Aboriginal Career Development Counsellor provides Employment 
Assistance Services to all unemployed and underemployed Indigenous 
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individuals by assisting clients to overcome employment barriers that will lead 
to success in the workforce. 

 Friendship Home is a Ministry of Children and Family Development (MCFD) 
contracted residential resource providing safe, stable, secure and nurturing 
long-term residential services to youth who are in the care of MCFD. Friendship 
Home is a six bed co-ed resource providing service to youth ages twelve to 
eighteen. Friendship Home opened it’s doors for operation on January 26th 
2003. 

 The Family Law Legal Advocacy Program provides free assistance to anyone 
with family law issues or questions. It’s important to note that services are 
offered by a legal advocate, not a lawyer. We provide information, referral, 
advocacy, court support, and assistance with legal form completion 

 The Learning Circle Literacy Program (LCLP) serves adult learners, as well as 
youth and families seeking to improve their literacy, numeracy and computer 
skills. 

 The Native Healing Centre provides a holistic and culturally sensitive program 
to Indigenous and non-Indigenous people who live in Prince George, and who 
have been affected by trauma, addictions, or grief and loss. 

 The Aboriginal Head Start (AHS) initiative is a Federally funded early 
intervention strategy which addresses the needs of young Indigenous children 
living in urban centres and in large Northern communities. AHS is a 
comprehensive program designed to meet the spiritual, emotional, intellectual, 
and physical needs of the child. 

 The Smokehouse Kitchen Project is a four-month pre-
employment/employment training program that offers cook "Level One 
Curriculum". This curriculum is designed to set participants up with the relevant 
prerequisites to “ladder” into a entry level position in the hospitality industry, 
pursue further culinary training, or continue on with a more streamlined 
academic focus(grade twelve/hospitality management). 

 

AGENCY TSE ‘ KOO HUBA YOH (NFC- NATIVE FRIENDSHIP CENTRE) 
FUNDED BY BC HOUSING 
ADDRESS 1600 3RD AVENUE 
CONTACT 250-564-6453 
HOURS MONDAY – FRIDAY 8:30AM – 4:30PM 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING YES 
WHAT ELSE? 17 units of supported housing for adult women practicing sobriety at $375 per 

month. 
Designed to address the needs of the most vulnerable people in our community 
through the provision of an affordable and safe "home" supportive atmosphere 
thereby facilitating their transition to greater stability. All services are 
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holistically designed and focused in minimizing these barriers by addressing the 
spiritual, emotional, mental and physical needs of the tenants therefore 
enabling them to have a greater quality of life and become healthy, active 
members of the community. 
Has a life skills worker on site 24 hours, 7 days a week 
Length of stay is based on case management with the individual tenant and the 
outcome is that the individual will be able to live independently 

 

AGENCY FRIENDSHIP LODGE (NFC – NATIVE FRIENDSHIP CENTRE) 
FUNDED BY BC HOUSING 
ADDRESS 1656 QUEENSWAY AVENUE 
CONTACT 250-562-3004 
HOURS 24/7 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP NO 
PROVIDE HOUSING YES 
WHAT ELSE? 30 subsidized apartment units  

Core to the development of Friendship Lodge is addressing the needs in our 
community through the provision of an affordable, safe "home" supportive 
atmosphere thereby facilitating resident's transition to greater stability. 
Friendship Lodge assists individuals with mental illnesses and/or physical 
disabilities and/or those with drug and alcohol addictions with help they 
require to transition to self-reliance and independence. 
Services include life skills development, employment readiness development 
services, case management, therapeutic group work, linkages to the continuum 
of health, mental health, and addiction services, group activities, ongoing 
property risk management, on site 24/7 staff support, residential support 
workers. 
 

 

AGENCY HOUSE OF FRIENDSHIP (NFC – NATIVE FRIENDSHIP CENTRE) 
FUNDED BY BC HOUSING 
ADDRESS 138 GEORGE STREET 
CONTACT 250-563-0895 or 250-563-0849 
HOURS 10:00AM – 08:00PM 
DO YOU: 
TRANSPORT YES 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING YES (will provide access to NFC housing programs) 
WHAT ELSE? Transport to shelter or emergency services 
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Daily drop-in center 
Storage facilities 
Shower and laundry access 
Access to 2nd avenue shelter (also ran by NFC and provides shower, and bed 
access at night) 

 

AGENCY HOUSE OF FRIENDSHIP 2ND AVENUE SHELTER (NFC- NATIVE FRIENDSHIP 
CENTRE) 

FUNDED BY BC HOUSING 
ADDRESS 1151 2ND AVENUE  
CONTACT 250-563-0895 OR 250-563-0849 
HOURS 8:00PM – 10:00AM 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

AT OTHER LOCATION DURING DAY 

OFFER HPP NO 
PROVIDE HOUSING TEMPORY SHELTER BEDS 
WHAT ELSE? Drop in shelter with bed access at night 

Access to shower 
 

 
 

 

AGENCY KETSO YOH MENS SHELTER (NFC- NATIVE FRIENDSHIP CENTRE) 
FUNDED BY BC HOUSING, NORTHERN HEALTH, SERVICE CANADA, MSDPR 
ADDRESS 140 QUEBEC STREET 
CONTACT 250-563-1982 
HOURS 24/7 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP YES 
PROVIDE HOUSING YES (will provide access to NFC housing programs) 
WHAT ELSE? Housing list 

Help clients find or stay in suitable housing 
Case planning 
Drop in shelter for men with bed access at night 
Access to shower and laundry  
 

 

AGENCY BC HOUSING 
FUNDED BY GOVT OF CANADA, PROVINCE OF BC, CMHC (CANADA MORTGAGE AND 

HOUSING CORPORATION) 
ADDRESS 1380 2ND AVENUE 
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CONTACT 250-562-9251 
HOURS 830AM – 5PM  
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

PROVIDES CASES OF WATER TO SERVICES PROVIDERS TO HAND OUT 

OFFER HPP YES  
PROVIDE HOUSING YES  
WHAT ELSE? Aid and assist individuals to navigate housing 

Participate/ Chair the Heart and Hearth and Coordinated Access tables 
Provides subsidized housing to the community 
Funds the HPP Homeless prevention program (rental supplements), and 
delegates different service providers to manage these. 
 

 

AGENCY CINHS (CENTRAL INTERIOR NATIVE HEALTH SOCIETY) 
FUNDED BY NORTHERN HEALTH 
ADDRESS 1110 4TH AVENUE 
CONTACT 250-564-4422 
HOURS SATURDAY AND SUNDAY 9AM – 1PM 
DO YOU: 
TRANSPORT YES 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING NO 
 Chair CAT (Community Access table) 

Foster health promotion and disease prevention 
Address treatment, rehabilitation and/or continuing care needs 
Primary care clinic access 
Include self-help and mutual aid options and provide support for care givers 
Plan and deliver culturally-relevant, gender-specific individual, group and 
organizational level, programs and community based capacity-building 
interventions 
Provide awareness, education and self-management techniques in 
biopsychosocial aspects of illness and intervention strategies 
Participate as an interdisciplinary team member by collaboratively engaging in 
case advocacy, case conferencing and overall case coordination, including case 
and crisis management 
Provides advocacy and support, providing a companion for difficult issues (such 
as hospital stays) 
helps develop treatment plan with patients, works on the steps of plan with 
patients with assistance from appropriate team members. The program refers 
to external resources (detox; self help programs, residential treatment 
programs and other community resources) 
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AGENCY PGUAJS- PRINCE GEORGE URBAN ABORIGINAL JUSTICE SOCIETY 
FUNDED BY MCFD, MINISTRY OF JUSTICE, MINISTRY OF PUBLIC SAFETY AND SOLICITOR 

GENERAL, DEPARTMENT OF JUSTICE CANADA, JUSTICE EDUCATION SOCIETY, 
LEGAL AID BC, THE LAW FOUNDATION OF BC, INDIGENOUS SERVICES CANADA.  

ADDRESS 102-1268 5th AVENUE 
CONTACT 250-562-7928 
HOURS 8:30AM – 4:30PM MONDAY – FRIDAY  
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Accepting referrals to help clients with Indigenous Court by Crown Counsel, 

Defense Counsel, Adult probation Officers and the Elders Justice Council. 
Helps clients access vital community programs and counselling 
Helps clients navigate the criminal courts and criminal law 
Monitoring of adult offenders 
PGRCC cultural awareness program where they Promote and facilitate cultural 
activity by modelling counselling and cultural based teachings and more.  
Coordinate and maintain a Youth Diversion Program for youth of aboriginal 
descent, who are between the ages of 12 and 17 years old and reside within the 
City of Prince George 
Gladue report support 
 

 

 

AGENCY CONNECTIVE OUTREACH 
FUNDED BY BC HOUSING, GOVT GRANTS 
ADDRESS No current office space to visit 
CONTACT 604-872-5651 
HOURS Business hours 
DO YOU: 
TRANSPORT YES 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP YES 
PROVIDE HOUSING YES 
WHAT ELSE? Employment skills program 

Support individuals on parole 
Record suspension program (helping individuals with the process of applying for 
a record suspension) 
Health and wellness support 
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Social/ Recreational opportunities 
Life skills and cultural support programs 
 

 

AGENCY PHOENIX TRANSITION SOCIETY 
FUNDED BY BC HOUSING, CHARITY 
ADDRESS  
CONTACT JOANNE HAWKINS 236-423-4222 FOR HPP/ 250-563-7305 FOR MAIN BUILDING 
HOURS BUSINESS HOURS FOR OUTREACH BUT PHOENIX HOUSE IS 24/7 
DO YOU: 
TRANSPORT YES 
OFFER FOOD/ 
BEVERAGE 

IN THE SHELTER 

OFFER HPP YES 
PROVIDE HOUSING YES 
WHAT ELSE? Assist individuals in obtaining and maintaining housing 

Connecting with people who are experiencing homelessness or at risk of 
homelessness with housing 
Assist with the move in process (furniture, groceries, dishes, utility set up etc.) 
Connecting Individuals and Families with Housing and other appropriate 
services 
Provide women and children culturally safe, spiritual and meaningful programs 
Supportive housing for women who are struggling with mental health and/or 
problematic substance use, are pregnant or new mothers in danger of losing 
their child to the Care of Ministry of Children and Families Development (MCFD) 
 

 

AGENCY RECONNECT YOUTH VILLAGE (NFC – NATIVE FRIENDSHIP CENTRE) 
FUNDED BY MCFD 
ADDRESS 171 GEORGE STREET 
CONTACT 250-562-2538 
HOURS 24/7 
DO YOU: 
TRANSPORT YES (YOUTH) 
OFFER FOOD/ 
BEVERAGE 

IN THE SHELTER 

OFFER HPP NO 
PROVIDE HOUSING TEMPORARY 
WHAT ELSE? Refer youth and their families to appropriate resources within the community 

for medical, educational, counselling, treatment, or financial services 
Advocate to get youth off the streets and make referrals for support 
Overnight stay for homeless youth where meals, shower, and appropriate 
referrals take place 
To initiate integrated case management comprised of the Prince George Native 
Friendship Centre, Ministry of Children & Family Development, Youth 
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Probation, School District No. 57, the youth's guardian, and community 
partners to decide on the best plan of care for the youth 
Provide programming that promotes self-esteem, communication, life-skills, 
employment, and interpersonal skills 
Provide meals, hygiene, support, leisure activities 
Vehicle and foot patrols between 9PM and 1AM daily/when critical incident 
occurs.  
 

 

AGENCY NEEDLE EXCHANGE AND WELLNESS VAN (NORTHERN HEALTH) 
FUNDED BY NORTHERN HEALTH (PHSA) 
ADDRESS 277 GEORGE ST 
CONTACT 250-960-9777 
HOURS MONDAY TO SATURDAY 7PM – 11PM  
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Hand out harm reduction supplies 

Wellness checks 
Hand out safer sex supplies (condoms etc) 
Offer first aid and wound care 
Overdose Prevention Site (OPS) 
STI testing and treatment 
Immunizations  
Outreach nursing services 
Opioid Agonist Treatment (OAT) 
 

 

AGENCY FOUNDRY AND YAP – YOUTH AROUND PRINCE (SERVES AGES 12-24) (YMCA) 
FUNDED BY YMCA, GOVT OF BC, SEVERAL FOUNDATIONS 
ADDRESS 1160 7th AVENUE 
CONTACT Jenna King 250-640-6090 OR 250-645-4010 
HOURS MONDAY TO FRIDAY 8:30-4:30PM 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Help with housing search 

Workshops and coaching (SMART recovery, Ready-to-rent, EFFT- emotional 
focus family therapy caregiver workshops, Circle of Security and more) 
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Help resolve issues with landlords and others to avoid eviction 
Set up a home with furniture, move-in groceries and supplies upon move in 
Financial Help 
Connection to counselling services (drop in 12PM-5PM) 
Registered nurse on site daily 11AM-5PM 
Physician on site Monday, Tuesday, and Thursday from 2:30PM-5PM 
Immunizations and OAT therapy 
Gender affirming care 
Peer support services including parent peer supporters 
Hosting different socials groups for drop- in 
Work and education program for 15-24 years old 

 

AGENCY AXIS FAMILY RESOURCES 
FUNDED BY MCFD 
ADDRESS 185 QUEBEC ST 
CONTACT 250-564-9064 
HOURS MONDAY – FRIDAY 8:30AM – 4:30PM 
DO YOU: 
TRANSPORT YES 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP NO 
PROVIDE HOUSING Through CLBC and MSFD 
WHAT ELSE? 
WEBSITE WAS VAGUE 
ABOUT THESE 
SERVICES BEING 
SPECIFIC TO PRINCE 
GEORGE 

Community Inclusion 
Family services 
FASD keyworker services 
Foster parent support and training program 
Outreach services 
Skill development  
Specialized supportive housing 
Supporting those that are housed/ nearing eviction 

 

 

AGENCY ST VINCENT DE PAUL SOCIETY 
FUNDED BY GOVT GRANTS, THRIFT STORE REVENUE, CHARITY/DONATIONS 
ADDRESS 1220 2nd AVE/ 1645 3rd AVE 
CONTACT 250-564-7871/250-562-5136 
HOURS BUSINESS HOURS 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING NO 
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WHAT ELSE? Food hamper program 
Meals 
Support finding resources 
Clothing and home furnishings 
Thrift store 

 

AGENCY BC SCHITZOPHRENIA SOCIETY 
FUNDED BY HEALTH AUTHORITIES, MINISTRY OF HEALTH, DONATIONS 
ADDRESS 1131 6th AVE 
CONTACT NANSI LONG – 250-563-5826  
HOURS MONDAY - FRIDAY 9AM- 4:30PM 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Support families affected by schizophrenia and other serious mental illnesses in 

British Columbia through education, advocacy, and research 
seek to build a broad range of dynamic partnerships through open and timely 
communications based on respect and appreciation for all those we serve and 
work with 
Drop-in services daily for active members 
Computer access 
Volunteer job training program 
Laundry access 

 

AGENCY ASAP SHELTER – ACTIVE SUPPORT AGAINST POVERTY 
FUNDED BY Law Foundation of BC, Disability Alliance BC, BC Gaming Commission, and 

United Way of Northern BC, and charity/donations 
ADDRESS 1188 6TH AVE 
CONTACT 250-563-6112 
HOURS 24/7 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP YES 
PROVIDE HOUSING YES 
WHAT ELSE? Provides general advocacy services including welfare, disability appeals and 

tribunal representation. Provides legal assistance and advocacy primarily to 
tenants but will also help landlords in certain situations. 
Mission is to act as a guide for the empowerment, education, and self-
determination of the financially poor. To act as an agent of change for an 
inclusive community. 
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Direct access to housing programs and educational workshops 
Help filling out forms and free faxing 
Emergency shelter 
Message service and referrals 
Phone use 

 

AGENCY ELIZABETH FRY SOCIETY 
FUNDED BY FEDERAL AND PROVINCIAL GOVT, CHARITY/DONATIONS 
ADDRESS 1575 5th AVE 
CONTACT 250-563-1113 
HOURS MONDAY- FRIDAY 8:30AM- 4:30PM 
DO YOU: 
TRANSPORT PROGRAM DEPENDANT 
OFFER FOOD/ 
BEVERAGE 

PROGRAM DEPENDANT 

OFFER HPP NO 
PROVIDE HOUSING YES 
WHAT ELSE? Amber House transitional house where they offer safe temporary housing and 

provide basic necessities, crisis counseling, pet facilities, programs and 
counseling for children, referrals, support, and advocacy. Usually 30 day stay. 
My Sister’s place which is two more levels of transitional housing post Amber 
house. 6-24 month stay for the second stage and no limit of stay for the last 
stage. 
Baby’s new beginnings where they offer support and education groups, food 
vouchers, pre and postnatal support, information on health, nutrition, harm 
reduction, and parenting. They do referrals for early physician care, counseling 
and parenting support.  
Clothesline Clothing program open to public ran out of the South fort George 
family resource centre.  
Community based victim services- advocacy 
assistance, crisis counselling, information, referrals and support to victims of 
childhood abuse, criminal harassment, partner abuse, sexual abuse 
information on criminal justice system, and referrals. Can provide someone to 
talk to, support groups, orientation, accompaniment, transportation, hospital 
and lawyer visits, socials services visits. 
The Domestic Violence Community Liaison Worker the worker offers 
assistance, referrals, safety planning, eligibility determination for services, 
linking clients and families to those services, and advocacy for clients to access 
other community services, including accompaniment. establish groups, work 
collaboratively with the domestic violence sector, enhance the current program 
resources, facilitate workshops and remain up-to-date on current resources for 
those impacted by domestic violence. 

Stopping the violence counselling is long term counselling and therapeutic 
assistance to women who have experienced violence in a relationship, 
childhood abuse, criminal harassment, partner assault or sexual assault. 
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Women’s outreach program can provide: Someone to talk to, Information and 
referrals, counselling, safety planning, accompaniment, life skills training, 
advocacy, confidentiality, intervention, support in accessing a transition house. 
Various youth, children and family support programs 

 

AGENCY CARRIER SEKANI FAMILY SERVICES 
FUNDED BY MSDPR AND FNHA 
ADDRESS Various locations in Prince George 
CONTACT 250-562-3591 (administrative office) 
HOURS MONDAY – FRIDAY 8:30AM – 4:30PM 
DO YOU: 
TRANSPORT PROGRAM DEPENDANT 
OFFER FOOD/ 
BEVERAGE 

PROGRAM DEPENDANT 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Bridging to employment services – 250-563-5530 Our services are designed to 

help participants overcome barriers faced when furthering their education, 
skills and personal development. Our program empowers and installs positive 
life-long changes through culture, values, and strength by incorporating 
indigenous learning modalities to our curriculum. The program is 9 weeks, 
offered 3 times per year and at no cost to the participants.  In Burns Lake, the 
program is 10 weeks, offered 4 times per year also it also free of charge. 
Mental Health and Wellness Services – 250-564-4079 Offering mental health 
consultation, assessment and treatment services within a Carrier and Sekani 
cultural framework. Individual therapy – in person and virtual 
Group work (therapeutic groups and psycho-educational groups) – in-person 
and virtual, Crisis intervention response (when feasible and appropriate), during 
core hours, Workshop facilitation based on specific topic areas and community 
need: CYMH/CMH, Referral to additional specialized services (local, regional 
and provincial) with informed consent, Collaborative practice with community 
nations and partners 
Niwh Hiskak Habibeh (For Our Children) Youth Services in Prince George – 
250-564-5643 The Prince George Niwh Hiskakkak Habibeh (For Our Children) 
team provides youth empowerment services in a safe, welcoming space that 
embraces youth engagement. Our programming instills cultural pride while 
actively participating in reconciliation for brighter futures for Indigenous youth. 
Skai Zeh Yah Youth Centre – 250-645-5476 - The centre provides a safe and 
healthy environment for those who are homeless, ages 16 - 29 years old. We 
ensure low barrier services, including access to social and health programs. The 
drop-in space offers immediate supports to youth who need necessities and/or 
a safe place. These include hot breakfast and lunch, access to laundry facilities, 
hygiene items, bus tickets and so much more. In addition, the High-Risk Youth 
Services program offers a variety of activities and groups including Peer 
Recovery, and Guy’s Group. 
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CSFS Primary Care Office and Yu Be-yah Clinic – 250-564-5414 ‘Yu Be-yah’   
means Medicine House in Carrier language. The clinic meets the primary care 
needs of Indigenous peoples living in Prince George who do not have a primary 
care provider. Yu Be-Yah is staffed by two family nurse practitioners that 
provide comprehensive clinical care including the diagnosis and management of 
disease/illness, prescribing medications, ordering/interpreting 
laboratory/diagnostic tests, and initiating referrals to specialists. 
The Calls for Justice program encompasses and oversees the Highway of Tears 
Initiative, which addresses historical and systemic issues of women missing or 
murdered along the Highway 16 corridor.  

 The sobering Centre - The centre is a 10-bed facility that provides a safe space 
for people 18 and older who are intoxicated from alcohol and/or other 
substances and unable to safely care for themselves. People can refer 
themselves or they can be referred by a family member, supportive care 
person, health-care providers, emergency services or other community 
partners. 

 

AGENCY CLBC- COMMUNITY LIVING BRITISH COLUMBIA 
FUNDED BY MSDPR 
ADDRESS 1600 15TH AVENUE 
CONTACT 250-645-4065 
HOURS MONDAY – FRIDAY 8:30AM – 4:30PM 
DO YOU: 
TRANSPORT Indirectly 
OFFER FOOD/ 
BEVERAGE 

Indirectly 

OFFER HPP Indirectly 
PROVIDE HOUSING Yes 
WHAT ELSE? CLBC, a crown corporation, works with individuals, families, service providers, 

community and government partners to help build communities of belonging, 
and lives with connection. 
CLBC supports people who have a developmental disability, and people who 
have Autism or FASD, and also need support with daily tasks. 
Supports as many people as possible with the funding 
Connects people to community and funded services 
CLBC receives funding from the government 
Connects individuals to appropriate resources 

 

AGENCY HADIH HOUSE 
FUNDED BY THE HAMBER FOUNDATION, NORTHERN HEALTH, CSFS, PROVINCIAL 

EMPLOYEES COMMUNITY SERVICES FUND, INTEGRIS CREDIT UNION, GOVT OF 
BC, THE SALVATION ARMY, UNITED WAY 

ADDRESS 2105 PINE ST 
CONTACT 250-563-0858 
HOURS MONDAY - FRIDAY 
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DO YOU: 
TRANSPORT SOMETIMES TO FOOD BANK 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Free breakfast Monday to Friday 9:30-10:30AM 

Computer access for email checking and resume building 
Printing, scanning, photocopying available 
Laundry services 
Telephone and fax access 
Donation distributions 
Group programming, wellness workshops, art groups 
Volunteering opportunities  

 

AGENCY NORTHERN JOHN HOWARD SOCIETY  
FUNDED BY GOVERNMENT, COMMUNITY, GRANTS, DONATIONS 
ADDRESS 154 QUEBEC ST 
CONTACT 250-561-7343 
HOURS MONDAY – THURSDAY 8:30AM – 2:30PM 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP YES 
PROVIDE HOUSING YES 
WHAT ELSE? Working with persons impacted by the criminal justice system, including who 

are or have been incarcerated, their families, their victims, and their 
communities. 
S.T.O.P. - a FREE 12 week, voluntary program for people who have used or are 
at risk of using violence in their relationships. S.T.O.P. provides facilitation of 
non-violent communication skills, emotional regulation tools, learning about 
self-esteem, safety planning, relapse prevention around violent behaviors, 
unpacking our relationship with ourselves, and our relationships with others. 
Justice services that advance public safety, reduce and prevent crime, and 
advocate for individuals affected by the criminal justice system. 

 

AGENCY MSDPR- MINISTRY OF SOCIAL DEVELOPMENT AND POVERTY REDUCTION 
FUNDED BY GOVT OF BC 
ADDRESS 1445 10TH AVENUE 
CONTACT 1866-866-0800 
HOURS MONDAY – FRIDAY 9:00AM – 4:00PM 
DO YOU: 
TRANSPORT PROGRAM DEPENDANT 
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OFFER FOOD/ 
BEVERAGE 

IF AVAILABLE 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Income assistance (IA) – apply for B.C Employment and Assistance 

Disability Assistance (PWD)- apply for Persons with disabilities 
TogetherBC reflects government’s commitment to reduce poverty and make 
life more affordable for British Columbians. It includes policy initiatives and 
investments designed to lift people up, break the cycle of poverty and build a 
better B.C. for everyone. MSDPR follows this strategy. 
Single Parent Employment Initiative - If you are a single parent receiving 
income or disability assistance, you may be eligible for training and support to 
secure a long-term job through the Single Parent Employment Initiative. 
Community Integration Specialist (CIS outreach worker) –  Create trust-based 
relationships to help people navigate systems and access support services. 
Acting as a connection to community-based supports and services, they 
communicate available Ministry services and programs to help people meet 
their needs. CIS work with people who may have mental health and substance 
use challenges and are at risk of losing their housing or experiencing 
homelessness. They work with government and community-based non-profit 
agencies. In delivering services through outreach programs, the CIS will 
consider each person’s unique needs and cultural wellness when making 
decisions, advocating and liaising on their behalf. CIS work to meet people 
where they are at. 
Crisis supplements - can be given to individuals or a family unit 
who are eligible for Income Assistance (IA), Persons with 
Persistent Multiple Barriers (PPMB), Persons with Disabilities 
(PWD), or individuals on Hardship Assistance. 
Some crisis supplements that may be provided are: clothing, food, shelter, 
essential utilities, and emergency home repairs.  
 

 

AGENCY POSITIVE LIVING NORTH (PLN)  
FUNDED BY UNITED WAY, NORTHERN HEALTH, GILDEAD, UAWG (PGNAETA COMMITTEE), 

PGNAETA 
ADDRESS 1563 2ND AVENUE 
CONTACT 250-562-1172 
HOURS MONDAY – FRIDAY 9:00AM – 4:30PM 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Provides quality support, awareness education, and prevention services to 

people living with, affected by, and at-risk for HIV / AIDS / HCV 
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The Support Services Department of Positive Living North is dedicated to 
provide caring, culturally-appropriate, non-judgmental care and advocacy to 
those living with HIV/AIDS/HCV in Northern BC. For those newly diagnosed or 
living with HIV/AIDS/HCV, we can offer supports to help people understand 
their diagnosis and provide information and counselling. The Support services 
Department is a team consisting of Support services manager, peer support 
workers, and a prevention/support worker. The Support Services department 
provides the following programs and services; social support, case 
management, crisis intervention, one-on-one and group support, support team 
services, support for alcohol and drug issues, health information, grief and loss 
support, resource distribution, and referrals.  

Resource distribution - Weekly Food Hub Hamper, Boost Supplements, Bus 
Tickets, Breakfast Program, Fresh Fruit and Granola Bar, hygiene. 
The Fire pit -The Fire Pit walks with people along this path by providing support 
and resources through the following stages: Creating a safe environment of 
comfort and acceptance, Building healthy relationships based on trust, 
boundaries and mutual respect, Healing through cultural exploration and self-
awareness, Facilitating education, Creating a sustained healing journey that 
leads to people accessing more key determinants of health (including social 
support networks, personal health practices, coping skills).  
Positive Living North Women – Every 2nd Tuesday @ 4:30PM, drop in event for 
positive women supporting each other.  
Positive Talk - Positive Talk meetings are designed for HIV+ members to come 
together and join in a sharing circle. Share and talk openly in a safe space with 
other HIV+ people and with the prevention/support worker and elder ad. 
Participate in a smudge, discuss upcoming events, find out new information 
around HIV. Lunch is offered every Wednesday at 12:00PM.  

 

AGENCY PGNAETA- THE PRINCE GEORGE NECHAKO ABROIGINAL EMPLOYMENT AND 
TRAINING ASSOCIATION 

FUNDED BY COULD NOT FIND ONLINE 
ADDRESS 198 KINGSTON STREET 
CONTACT 250-561-1199 
HOURS MONDAY – FRIDAY BUSINESS HOURS 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Serve the First Nations and Urban Aboriginal community in the north-central 

interior of British Columbia- To operate a Regional First Nations and Aboriginal 
Service Centre which will serve First Nations and Aboriginal People in the Prince 
George Nechako Region. Guided by Chiefs, Urban leaders, Employment 
practitioners and Aboriginal citizens, we work collaboratively to aid the 
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Aboriginal workforce to participate in the shifting labor market in today's 
economy. 
The “Aboriginal Employment Gateway”, was formed to accommodate the 
needs of both supply and demand (workforce and industry), as a foray into a 
new dynamic of working toward greater participation of the Aboriginal 
workforce in today’s labor market. The “Gateway” is a walk-in client service 
with a twofold service; to place clients in industry based training and to work 
with industry to create job opportunities. 
PGNAETA is registered as a Private training institution. Trades Access 
programming and industry based Essential Skills curriculum has been developed 
for several industries. This work is accompanied by pre and post assessments 
and skill building tools during the course of individualized action plans. 

To promote Human Resource Development, Labour Market interventions, 
Employment Gateway Services, Employment Initiatives, Essential Skills Services 
and related services currently provided by Federal and Provincial governments 
so as to meet the unique needs of the First Nations and Aboriginal community 
within the area. 
To assist First Nations and Aboriginal Communities to develop and implement 
Human Resource Development, Equity, Economic Security and Employment 
Training Programs and other federal and provincial service opportunities to 
meet their expressed needs 
The Sexual Violence and Misconduct Policy (“Policy”) articulates the 
PGNAETA’s duty and commitment to support members of the PGNAETA 
Community who are impacted by Sexual Violence and Misconduct, to create 
and make available programs and resources to educate its community on the 
prevention of Sexual Violence and Misconduct, and to provide a fair and 
effective process for responding to and investigating allegations of Sexual 
Violence and Misconduct. 
Operate three standing committees; The Executive and Finance Committee, The 
Program Planning and Policy Committee, The Urban Aboriginal Working Group.  
Special Committees and Task Forces; 
Trades/Industry Committee: Responsible to oversee the implementation of the 
Trades agenda. 
Aboriginal Employment Gateway Network: Responsible to bring the First 
Nations and Urban Aboriginal practitioners together 
Centers for Excellence in First Nations task force: Responsible to develop a 
business plan for establishing Essential Skills centers in First Nations 
Youthlinks Steering Committee: Responsible for providing direction in the 
development of a program designed to strengthen the capacity for youth to 
succeed. 
Water treatment plant capacity building task force:  Responsible to action an 
implementation plan for training in the communities. 
PGNAETA currently operates an Essential Skills Division with classroom space, 
computer laboratory and trained staff to facilitate industry based Essential Skills 
development. We are the first Aboriginal organization in Canada to possess the 
license for the Test of Workplace Essential Skills (TOWES) and the 
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distributorship for the PLATO and ESKILON skill building tools. Service Canada 
re-vamped the National Occupation code to support nine key essential skills in 
any workplace. Increasing literacy comprehension, retention, advancement and 
safety are the cornerstones that are foundational in the need to build Essential 
Skills 
Pathways, was formed to accommodate the needs of both supply and demand 
(workforce and industry), as a foray into a new dynamic of working toward 
greater participation of the Aboriginal workforce in today’s labor market. 
Pathways is a walk-in client service with a twofold service; to place clients in 
industry based training and to work with industry to create job opportunities. 

 Reaching Home’s Indigenous Homelessness stream provides funding to 
organizations that provide supports to meet the unique needs of First Nations, 
Inuit, and Metis people who are experiencing or at risk of homelessness. The 
program promotes social inclusion and cultural connections within 
communities, and aims to ensure that culturally-appropriate supports are 
available for Indigenous Peoples who are at risk of or experiencing 
homelessness in urban centres.  
BC Rural & Remote Homelessness Partnering Strategy - the Homelessness 
Partnering Strategy is an initiative supported by Service Canada aimed at 
reducing and preventing homelessness across Canada. Priority areas include: 
Reducing homelessness through a Housing First approach; client intake & 
assessments, connecting individuals with permanent housing, case 
management, data collection and monitoring each individual. To improve the 
self-sufficiency of homelessness individuals and families those who are at 
imminent risk of homelessness through individualized services; connecting 
individuals to community supports and supporting their success, social supports 
to improve social integration and address basic or urgent needs. To preserve or 
increase the capacity of facilities used to address the needs of people who are 
homeless or at imminent risk. To ensure coordination of resources and 
leveraging through partnerships; developing a broader community model, 
identifying, integrating and improving services, partnership development and 
working with the housing sector to identify opportunities. To improve data 
collection and use; identifying the homeless population, tracking, up to date 
point in time counts, community indicators and information and collection 
sharing. 
TradeTek program and sponsorship- connecting individuals to training and 
employment opportunities.  
The purpose of the Prince George Urban Aboriginal Working Group is to: 
 Oversee the implementation of the HRSD Urban Component Funding in Prince 
George, Oversee the implementation of the First Nations urban / rural fund in 
PG / Nechako region (an allocation set aside by Board of Directors and Chiefs to 
respond to the off-reserve and non-status Aboriginal citizens, Oversee the 
implementation of the Urban Aboriginal Homelessness budget in the urban 
setting of PG, Identify the types of services to be provided, Set funding priorities 
for each fiscal period, Ensure compliance with the Treasury Board Transfer, 
Payment Policy and Cash Management Policy terms and conditions, Establish 
targets for results based measurements and performance measurements, 
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Manage the flow of funding, Develop marketing and communication tools; and 
Conduct yearly strategic planning sessions. 

 

AGENCY POUNDS – Preventing Overdose, UNDoing Stigma 
FUNDED BY NORTHERN HEALTH, FNHA 
ADDRESS 1126 3RD AVENUE 
CONTACT 778-349-3349 
HOURS  
DO YOU: 
TRANSPORT SOMETIMES 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? The POUNDS Project supports and empowers people who use drugs, POUNDS 

provides peer-led professional overdose prevention services, and collaborates 
with the community to undo harmful stigmas and build a healthier future for all 

empower people who use drugs to manage and improve their health and well-
being, as well as that of their community. 
provide peer-led professional overdose prevention services tailored to our 
community’s needs. 
undo the negative stigmas harming people who use drugs through 
opportunities for positive community contributions and educational campaigns. 
offer support services to low and moderate-income individuals who are 
unhoused/unsheltered or at risk of being dehoused. 
The POUNDS Project provides FTIR spectrometer analysis, benzo, and fentanyl 
testing strips, and personalized harm reduction information in a non-
judgmental and anonymous space for each individual we serve. 
Advocacy in various settings 
Support and referrals for legal aid or lawyers  
Housing/ community resource referrals and applications and identification 
documents 
Assist with medication distribution and medical appointments 
Wound care and harm reduction supplies 

 Access to storage, computer, Wi-Fi and phones 
 Offering training and NARCAN kits 
  

 

AGENCY PUBLIC HEALTH SERVICES AUTHORITY (PHSA)  
FUNDED BY GOVERNMENT OF BC 
ADDRESS  
CONTACT 604-675-7400 FOR HEAD OFFICE 
HOURS PROGRAM DEPENDANT 
DO YOU: 
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TRANSPORT PROGRAM DEPENDANT 
OFFER FOOD/ 
BEVERAGE 

PROGRAM DEPENDANT 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? PHSA’s roll in BC’s health authority system is to ensure that BC residents have 

access to a coordinated provincial network of high-quality specialized health-
care services, such as cardiac, trauma, perinatal and stroke services. 
Has partnerships with the province’s health authorities and health-care 
professionals to improve access to evidence-informed practice closer to where 
people live and to effectively promote health, manage chronic conditions and 
reduce the burden of illness. 
PHSA seeks to reduce the cost of corporate services and gain efficiencies 
through consolidation, streamlining and implementation of alternative models 
such as sharing services with other health authorities. 
Medical Assistance in Dying (MAiD) is a process through which a doctor or 
nurse practitioner assists an individual, at their request, to intentionally end 
their life. MAiD is administered with the aids of drugs that can be taken orally 
or administered intravenously.   
Trauma Services BC is responsible for ensuring the optimal performance of 
B.C.’s trauma system, and aims to improve the quality of and access to trauma 
care in B.C. by integrating trauma services throughout the province. 
In response to the demands of today's health care challenges, the Provincial 
Medical Imaging Office (PMIO) was established to improve the planning, 
coordination, and delivery of medical imaging services across the province of 
British Columbia. 
Provincial Language Services (PLS) supports organizations providing services to 
their linguistically and culturally diverse clients, including immigrants, refugees, 
official minority language speakers and members of the Deaf, Deaf-Blind and 
Hard of Hearing community through addressing language and communication 
access issues and barriers. 
 

 

AGENCY SUPPORTED HOUSING IN PRINCE GEORGE 
FUNDED BY BC HOUSING, CPG 
WHO MARK’S PLACE, VICTORIA ST HOUSING, THE INN, NEKOO, CONNECTIVE 1ST AVE 
CONTACT BC HOUSING 
HOURS  
DO YOU: 
TRANSPORT PROGRAM DEPENDANT 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP YES 
PROVIDE HOUSING YES 
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WHAT IS 
SUPPORTIVE 
HOUSING? 

Supportive housing is subsidized housing with on-site supports for single adults, 
seniors and people with disabilities at risk of or experiencing homelessness. 
These supports help people find and maintain stable housing. 
Non-profit housing providers operate supportive housing units. Tenants have 
self-contained units with kitchenettes and private bathrooms. There are also 
communal spaces, including, in some buildings, culturally appropriate spaces. 
Supportive housing provides a range of on-site, non-clinical supports such as: 
life skills training, connections to health care, mental health or substance-use 
services. Staff are on-site 24/7 to provide support. 
If you qualify, you could live in an apartment or a private room in a building 
with support services. Your rent includes housing and services. Buildings and 
living units vary in style and size. Most supportive housing includes: 
Self-contained units, or private rooms, with doors that lock in an apartment-
style building, Private or shared bathroom and kitchen, Meal program, Access 
to laundry facilities, Access to support staff – 24/7, Training for life skills, 
employment skills, Referrals to other community services, Access to health 
supports 
Additional services may include: On-site medical supports 

 

AGENCY BC FIRST NATIONS JUSTICE COUNCIL 
FUNDED BY GOVERNMENT OF BC 
ADDRESS 511 GEORGE ST 
CONTACT 250-645-5519 
HOURS 8:30AM – 4:30PM MONDAY TO FRIDAY 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? All Indigenous Peoples, regardless of whether they qualify for legal aid, can 

access free legal and outreach services if they are facing a criminal or child 
protection issue. Get free help at one of our Indigenous Justice Centres in 
Vancouver, Victoria, Nanaimo, Surrey, Kelowna, Prince George, Merritt, Prince 
Rupert, Chilliwack or through our Virtual Indigenous Justice Centre. 
Provides a meeting with our staff lawyer 
Advocacy and support for dealing with the Ministry of Children & Family 
Development 
Access to culturally relevant supports 
Supports accessing housing, treatment, social services 
Offer a liaison to help you get support from your First Nation 
 

 

AGENCY AHSPG- ABORIGINAL HOUSING SOCIETY OF PRINCE GEORGE 
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FUNDED BY FNHA, PGNAETA, BC HOUSING, ABORIGINAL HOUSING MANAGEMENT 
ASSOCIATION, NORTHERN DEVELOPMENT INITIATIVE TRUST, M’AKOLA 
DEVELOPMENT SERVICES, CMHC, BC NON-PROFIT HOUSING ASSOCIATION 

ADDRESS 1919 17TH AVENUE 
CONTACT 250-564-9794 
HOURS MONDAY – FRIDAY 8:00AM – 4:00PM  
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

DURING EVENTS 

OFFER HPP NO 
PROVIDE HOUSING YES 
WHAT ELSE? The Aboriginal Housing Society of Prince George (AHSPG) provides a variety of 

housing to meet the needs of families and individuals in Prince George and 
other northern communities, such as single-family dwellings, townhouses, and 
apartment buildings. 
The Indigenous Support Program (ISP) is an integral part of AHSPG’s vision and 
service through the development and growth of tenants’ and applicants’ 
emotional, mental, physical, and spiritual wellbeing. The ISP supports a 
continuous, successful tenancy as well as the physical, mental, emotional, and 
spiritual well-being of all tenants and community members. The ISP also 
supports short and long-term goals, connects tenants in the community, and 
attends and provides workshops that will improve knowledge for individual and 
communal growth. The ISP connects and builds relationships with community 
service providers in the community, work with tenants and embrace them with 
resources that will service any individual needs, and it is of importance to keep 
updated on any events, workshops, and resources to provide information to 
tenants on request, while maintaining privacy standards. 
Aboriginal Training And Career Development (ATCD) Program - ATCD Program 
supports and employs Indigenous people on the Urban Aboriginal Community 
project. The ATCD Program supports Indigenous people to explore careers in 
areas where Indigenous people have historically been under-represented. All 
ATCD candidates receive job coaching support from a qualified Career Coach to 
assess qualifications, skill development requirements, and personalized job 
matching with positions available on the Urban Aboriginal Community project. 
The ATCD program is a partnership between the Aboriginal Housing Society of 
Prince George, IDL Projects Inc., the Prince George Nechako Aboriginal 
Employment & Training Association, CNC, and WorkBC. 
Through the Community Volunteer Income Tax Program (CVITP), AHSPG is 
hosting free tax clinics where volunteers complete tax returns for people with a 
modest income and a simple tax situation. 
Community Voicemail provides free voicemail phone numbers to front-line 
workers. The front-line workers provide free voicemails to people that have no 
constant, reliable form of communication, are homeless or in transition.  
The AHSPG Board of Directors oversees, authorizes, and evaluates the 
operations of the organization. They meet every two months and their duties 
include, but are not limited to: Acting as the trustees of the society on behalf of 
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the membership, Approving the society’s goals and objectives, Establishing 
organizational policies and other general guidelines and limits for the society’s 
operations, Authorizing all programs developed by the society, Properly 
evaluating the rules that govern the society’s operations, Reviewing the board’s 
own performance. 
 

 

AGENCY THE SALVATION ARMY 
FUNDED BY CHARITY/DONATIONS 
ADDRESS 3500 18TH AVENUE 
CONTACT 250-564-4000 
HOURS MONDAY – SATURDAY 9:00AM – 5:00PM 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING IN OTHER COMMUNITIES 
WHAT ELSE? The Community Ministries Team exists to respectfully walk together, building 

compassionate relationships, and encouraging each other in personal growth, 
the way Jesus showed us.  We serve single people, families, seniors, new 
immigrants, and everyone in between. 
Pathway of Hope Program is a one to one, step by step, goal setting and 
achieving program. Our caseworker will journey with you, creating a support 
system and helping you find the tools you need to thrive in your unique 
circumstances. Spiritual care and support is also available. 
Emotional and spiritual care reconnects mind, body, and spirit during difficult 
times in life. This is achieved through compassionate, relational conversation(s) 
with an emotional and spiritual care provider. 
Low-income individuals are welcome to drop off their taxes and a qualified CRA 
volunteer will complete and file your taxes for you. This is a year round service. 
When a crisis hits the community, The Salvation Army responds quickly with our 
Community Response Vehicles. These kitchen-on-wheels are dispatched to the 
designated locations or reception centres with teams of trained EDS volunteers. 
They immediately set up food and support service alongside other agencies. We 
feed the emergency responders and evacuees, making sure they have drinks, 
snacks and meals, when needed. Spiritual and emotional care, including prayer, 
is also available. 
As much as we support people, we also need support!! If you are able to give of 
your time. The Salvation Army has many volunteer opportunities. 
Christmas hampers and adopt a family program- Each Christmas Season, The 
Salvation Army supports eligible families and individuals with food and gifts to 
help make Christmas a little more festive and a lot less stressful. 
Each year, The Salvation Army partners with Telus and School District 57 
Indigenous Education Dept to provide grade specific filled backpacks for kids 
who don’t have school supplies. 
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Brave is a catalytic movement whose focus is to empower girls that come from 
vulnerable situations, with hopes to engage them before they potentially 
become victims of sexual exploitation and trafficking. The summertime event is 
set up to provide hundreds of vulnerable girls with positive and uplifting 
messages of hope, love, value and purpose from speakers, artists, dancers and 
community leaders. 
Thrift store and Vouchers – Household and furniture vouchers available to low 
income households. Call for an appointment. The thrift store operates to 
provide everyday essentials at lower cost to the community and accept regular 
donations.  

 

AGENCY CMHA – CANADIAN MENTAL HEALTH ASSOCIATION 
FUNDED BY GOVT OF BC AND CHARITY/DONATIONS 
ADDRESS 1152 3RD AVENUE  
CONTACT 250-564-8644 
HOURS MONDAY – FRIDAY 10:00AM – 4:00PM CLOSED FOR LUNCH 12:00PM – 1:00PM 
DO YOU:  
TRANSPORT PROGRAM DEPENDANT 
OFFER FOOD/ 
BEVERAGE 

PROGRAM DEPENDANT 

OFFER HPP PROGRAM DEPENDANT 
PROVIDE HOUSING YES 
WHAT ELSE? BounceBack - A free, evidence-based program designed to help adults and 

youth ages 13+ experiencing symptoms of mild to moderate depression, low 
mood, or stress, with or without anxiety. 
Confident Parents: Thriving Kids - A family-focused, telephone-based coaching 
service for parents and caregivers, effective in reducing mild to moderate 
behavioral challenges and promoting healthy child development in children 
ages 3 – 12. 
Living Life to the Full- An eight-session, 12-hour mental health promotion 
course designed to help people deal with low mood, anxiety, stress and 
everyday life challenges. 
Operational Stress Injuries (OSI-CAN) - is dedicated to helping serving 
members and Veterans of the Canadian Armed Forces, Allied Armed Forces, 
Royal Canadian Mounted Police and Community First Responders, which 
include municipal police services, emergency medical services, fire protection 
services, emergency communications specialist (911 operators), hospital 
trauma personnel and corrections officers. 
CMHA offers a range of workshops for the general public, government, 
community organizations, and businesses on a fee for service basis. Some 
topics for workshops include but are not limited to; understanding mental 
health, mental health at work, stress management, conflict management, 
understanding trauma and self care, importance of good mental health in the 
workplace, safe and sound building a mentally healthy workplace, responding 
to crisis at work, de-escalation training.  
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Second Chance Thrift Store open Tuesdays and Thursdays 1:00PM – 4:00PM - 
The primary purpose of Second Chance is to provide a retail training 
opportunity for people with mental illness. The path to mental wellness often 
includes re-entering the work force and Second Chance Thrift Store provides 
that opportunity in safe and supportive environment. All monies are used to 
provide employment opportunities for individuals living with a mental illness. 
Two Rivers Catering is one of CMHA of Northern BC’s social enterprise 
businesses.  In moving towards creating more supportive paid work 
opportunities for individuals living with a mental illness, the catering business 
has been in operation since the summer of 2011. There are currently six 
individuals working within this program, under the direction of our chef and 
business manager Allen Zgaga. The individuals who participate receive 
mentoring, training, and hands-on experience in working with all aspects of the 
culinary arts. An additional member of the Two Rivers team works as the 
Finance and Public Relations, Catering Assistant. This a new position created as 
the business has grown. 

 New Directions Program - Our housing program includes a 5 bed residence and 
19 independent living apartments.  CMHA rents these apartments and then 
sublets to individuals.  The program is paired with Northern Health – Mental 
Health & Addictions’ Supported Independent Living Program (SILP), and 
Forensic Provincial Services Commission (FSILP) to provide rent subsidies. 

 Resource Housing - Assists people with mental illness and/or addictions be 
linked to housing and income supports. This may include assistance in locating, 
securing and maintaining housing.  This is an open referral service with anyone 
welcome to make appointments and inquiries. 

 Life skills support - Assists individuals with a serious and persistent mental 
illness to work toward recovery by setting and achieving personal goals in 
everyday living.  Individuals work on areas such as budgeting, cooking, meal 
planning, home maintenance, medication management, socialization and 
errands and appointments. 

 Mosaic Employment Opportunities – Includes but is not limited to; one on one 
support job seeking, resume building, job interview preparation, find 
meaningful paid employment, long term support, growing strong in workplace 
and in personal life. 

 Peer Support - Offers support to individuals impacted by mental illness who 
require help in resolving issues or concerns they may have in dealing with areas 
of their daily lives such as: income assistance applications and appeals, 
government and agency forms and requirements, tenancy issues, making 
appointments, finding information, financial matters such as bill payments or 
outstanding debt, or connecting to services.  This is by no means an exhaustive 
list, as we attempt to assist individuals with all their needs as best we can, 
either directly or through referral. Contact Nada 250-614-3511. 

 Keeping In Touch service - This is a telephone service offered by Peer Workers.  
The calls are social calls only and confidential.  The calls are made from the 
CMHA office in a private room. This program is designed for people who tend to 
isolate themselves, feel stigmatized, feels like no one understands what they 
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are going through and just need someone to talk to who is living with a mental 
illness and can empathize to what they are going through. 

 Vocational Rehabilitation - Provides supervision of volunteer placements in the 
community and at Connections clubhouse with the aim of providing meaningful 
employment as a step toward achieving any vocational goals clients may have.  
Job skills training in various areas and planned social/recreational activities help 
establish routines, promote social skills and raise confidence of clients.  Services 
include evaluation of employment, interests, skills and abilities; goal 
development; resume, interview and job seeking skills; job skills and non-paid 
work opportunities and on the job support. This program is provided in 
partnership with Northern Health Rehab Services. For more information or 
application process please phone 250-563-3130 

 HEARTBEAT is a group for mutual support of those who have lost a loved one 
through suicide. HEARTBEAT does not replace therapy. The healing achieved 
within these groups is the result of understanding, encouragement and caring 
among the participants. 

 

AGENCY PGBIG – PRINCE GEORGE BRAIN INJURY GROUP SOCIETY 
FUNDED BY GOVT OF BC, CPG, UNITED WAY, BRAIN INJURY ALLIANCE, NORTHERN HEALTH, 

ICBC, DOWNTOWN PG 
ADDRESS 1070 4TH AVENUE 
CONTACT 250-564-2447 
HOURS 8:30AM – 4:30PM MONDAY TO FRIDAY 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

SNACKS AND COFFEE 

OFFER HPP NO 
PROVIDE HOUSING YES 
WHAT ELSE? The Prince George Brain Injured Group (PG BIG) is a charitable non-profit 

organization with the mission of providing education, prevention and 
community rehabilitation to enhance the lives of persons living with the effects 
of acquired brain injury (ABI), and their families, in and around Prince George, 
British Columbia. 
Individuals may be referred to PG BIG by their doctor, nurse, social worker, or 
other social service professionals. Alternatively, an appointment can be made in 
person for an assessment at our office. 
Case Management – once assigned a case worker, they are available to the 
individual and their family to assist by providing whatever support is needed to 
facilitate a life-long continuum of care. This support includes assistance with 
problem solving, crisis intervention, location and securing suitable housing. 
Food, furniture, cleaning supplies and more, filling out forms, applying for PWD 
or third part funding. The case manager will assess the suitability, and potential 
benefits of attending groups, educational programs, and/or attend social events 
provided by PG BIG. The Case Manager may assist the person to work with 
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other medical and social service professionals and/or agencies. This may 
include assisting with things such as: 
Going with a survivor to the appointments to remind survivors about questions, 
acting as an interpreter, and/or being the ‘note-taker’ 
Acting as a service coordinator to facilitate interaction with multiple service 
providers 
Assisting with proposal writing in order to access disability benefits, third party 
funding for specialized services, and funding applications to attend school or 
secure employment 
Rebuilding After Brain Injury 
This innovative 24 week program is usually offered twice a year, and teaches 
the anatomy of the brain, the causes and effects of brain injury, neuroplasticity 
and rehabilitation after brain injury, coping strategies and the problem solving 
process for issues such as: Fatigue, Sleep problems ,Headaches and chronic 
pain, Changes in hearing and vision, Decreased attention and concentration, 
Memory problems, Slowed thinking, Grieving process, Depression, Irritability 
and anger, Lack of motivation, Changes in self identity. 
Connect, Learn and Grow (CLG) provides 1 ½ hour educational discussion 
meetings that run weekly. There is no start or end date, and each week has a 
separate topic. This allows participants to join the class when they wish, and 
not worry about what they missed. Content is largely based on the “Rebuilding 
After Brain Injury” course. Discussions involve brain injury related topics, 
including the physical, cognitive, and emotional effects of brain injury, and the 
impact of injury on daily life. Each session is divided roughly into three 
segments: presentation of educational information, discussion and sharing 
about individual experiences, suggestions and strategies about how to improve 
coping with situations, and day-to-day functioning 
Emotional Management: This is a 12-14 week program (depending on class 
structure) with two hour classes once per week. In between classes, the 
facilitator meets with the survivor, and family members, for 1:1 sessions to help 
integrate newly learned skills. This program runs on average about once per 
year, depending on need and class size.The program utilizes a behavioral 
approach, with a focus on learning and practicing specific skills to aid in the 
management of anger 
Substance Abuse And Brain Injury: This is a one hour presentation and 
discussion about the effects of substance on brain injury, and has the flexibility 
to be held at our office, or wherever needed (such as in treatment or 
correctional centers). 
Introduction to Brain Injury- This program is offered approximately every 2 
months. It typically runs about six hours. Sometimes it is broken into three two 
hour sessions, and sometimes it runs all at once. The classes are open to 
everyone; survivors, family members, PG BIG staff, and community 
professionals. Classes are geared to the intended audience. 
The topics include: basic information about brain function, how the brain can 
become injured, the changes that may be expected after injury, the process of 
healing and rehabilitation. There is usually lots of lively discussion and sharing 
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from the heart among participants. For many people, this is where the greatest 
learning and understanding is gained. 

 Open social Peer Group has been very popular with persons living with a brain 
injury, and has been running now for over twenty years. The group meets each 
week for two hours, with a short break in the middle to stretch, grab a coffee, 
and/or have a smoke. Peer Group gives brain injury survivors the chance to 
meet informally, and sportively, with other survivors who “get” what they are 
going through. The discussion is open, honest, and can be on any topic at all. 
For some survivors, this is their only chance to be part of a group and not feel 
out of place. Over the last two decades, there have been many rewarding 
connections, and long lasting friendships that developed and continue because 
of this group. 

 The Prince George Brain Injured Group provides a variety of employment 
services for persons with a brain injury, which may include supported 
placement in part time and full time positions, contracted services (such as 
assisting with catering), and the incredibly innovative and successful Downtown 
Clean Team. 

 Life Skills Retraining & Assistance With Daily Living - Some survivors of brain 
injury are no longer able to independently perform the basic activities of daily 
life. PG BIG Community Support Workers provide assistance with a focus on 
both quality of life and a philosophy that encourages “doing with” rather than 
“doing for”. Areas of daily living such as cooking, cleaning, etc, assistance with 
community re-entry, social skills development, the development of 
compensatory strategies, anger management, budgeting and money 
management. 

 Independent & Semi-Independent Living Support- PG BIG facilitates the 
residential needs of survivors who require support in order to maintain an 
independent lifestyle. Support ranges from 24 hour one-to-one support to 
occasional support. Individual support needs might be based on a need for 
supervision & personal assistance, a need for medical interventions, a need for 
behavior support or various other factors. Programs are adapted as an 
individuals needs change. 

 Short Term Community Rehabilitation- The focus of our Community Rehab 
Program is to assist survivors in goal-directed rehabilitation to overcome 
cognitive deficits through the use of compensatory strategies. Goals are 
determined by the individual survivor in consultation with their PG BIG Case 
Manager & other professionals with whom the individual is involved. The 
survivor works one to one with a Community Rehab Assistant within agreement 
with the funder of service. 

 Group home - The Prince George Brain Injured group home serves 5 residents 
in a home like atmosphere and we provide full care from medications, all 
activities of daily living, physiotherapy, case management, social and 
recreational programs, cooking, cleaning, gardening and all aspects involved in 
running a home. 
The group home is located in a residential community and has its own 
transportation for residents in wheelchairs and all staff have class 4 drivers 
licenses so that we can transport our residents to and from appointments and 
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outings. We are often seen in the community at the local mall, Tim Horton’s 
and at the PG BIG office for potlucks and other activities. 

 Summer Camp - Every June we spend two days and one night at camp 
(normally Chubb Lake Bible Camp, though we are religiously neutral). 
Participants get to do all the usual fun camping things, such as eating way too 
many hot dogs and hamburgers, swimming, boating, fishing, playing games, 
hiking, relaxing in the sun, and everyone’s favorite, sitting around a blazing 
campfire singing songs horribly out of tune and setting world sticky records 
eating s’mores.  

 Christmas Party - Every holiday season over 100 people, including (but not 
limited to) survivors, their families, friends and guests, attend our annual PG 
BIG Christmas extravaganza. They enjoy friendship, entertainment, a home 
cooked turkey feast, a table piled high with desserts, and truly awesome door 
prizes! We warn people early that they better not pout, and better watch out, 
because Santa Claus is coming to eat. And, not only do guests share what they 
want for Christmas with ol’ St. Nick, he always comes with a pocket full of candy 
canes, a great big bag of toys, and booming laughter that lights up the room 
with smiles. 

 Fishing Trip - Fishing is not only very popular, for many it is very therapeutic. 
Each year we take a small group out to a specified lake to spend 1½ days of 
fishing, laughing, and teasing each other relentlessly. In the evening, we clean 
and eat our fish, then sit around the campfire talking and telling stories, before 
crawling into tents and campers for a deep sleep that only comes after 
spending the day in fresh air having fun with good friends. 

 

AGENCY INTERSECT YOUTH AND FAMILY SERVICES SOCIETY 
FUNDED BY CPG, MCFD, UNITED WAY, DONATIONS AND GRANTS.  
ADDRESS 1294 3rd AVENUE 
CONTACT 250-562-6639 
HOURS 9:00AM – 5:00PM MONDAY TO FRIDAY 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

SOME 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Intersect offers a wide variety of programs to clients and their families at no 

cost. The Intersect multidisciplinary team represents a wide variety of 
experiences, education and therapeutic interventions. Services are delivered in 
accordance to the standards of Child and Youth Mental Health. 
One on one Therapy – offering both short and long-term counselling. Short-
term counselling focuses on identifying strengths within the family unit to help 
them face their concerns as they come up.  
Caregiver Support – Parents & Caregivers Emotion Focused Family Therapy is 
the central therapeutic model we use to support families. We encourage all 
caregivers to watch the free parenting video series on this site. 
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School Program A dynamic school program that provides educational services 
for youth in grade 8 to 12. This service is only available to youth who are 
currently receiving counseling through Intersect and are not currently enrolled 
in other School District programs. The United Way of Northern United Way and 
Gaming and Policy Enforcement Branch currently support the Intersect Youth 
Care Worker position. This program relies on community donations so we can 
provide graduation ceremonies for those that complete all the required school 
work and other special events. 
Infant and Early Childhood Services Team - The IEC Services team is composed 
of clinicians who have education and strong experience working with young 
children and their families. 
Family-Teen Mediation helps your family to: Improve family communication, 
Increase mutual understanding, Improve self-management in conflicts, Improve 
family problem-solving skills to reach effective agreements, Increase ability to 
reach effective agreements, Improve skills useful in parenting teens, Increase 
mutual trust and respect, Increase awareness of / accessing appropriate 
community resources 
New Directions is an outreach based counselling and support program offered 
to youth in conflict with the law and may be at risk of committing further 
offenses. A supportive and therapeutic atmosphere is created to help the youth 
set individual goals, then develop the skills and access the resources needed to 
reach those goals. Ongoing contact and support are offered from their New 
Directions Counsellor to maintain continuity and promote accountability which 
is essential to their success in the program. 

 Sexual abuse interventions and services for children include; Next steps after 
being a victim of sexual abuse/violence, Help process trauma and 
overwhelming feelings of children and youth, who have been affected by sexual 
abuse/sexual violence, Creating and maintaining a low barrier, trauma informed 
safe space for children and youth to disclose and receive support, Aiding 
children and youth in navigating the discovery and disclosure to relevant 
authorities, Identify support people.  
For parents/caregivers: Next steps after discovering your child has been 
sexually abused, Understanding how your child may be feeling, Support for the 
overwhelming feelings that occur as the parent/caregiver, Support parents/ 
caregivers in the process of responding, and reporting, Aiding 
caregivers/parents in navigating the disclosure to relevant authorities. 

 Switch Program- Switch’s mission statement is simple: To build life skills, self-
worth, and resiliency through the sport of snowboarding. The Program: Switch 
is a youth development project that provides opportunities for local young 
people to connect with healthy adults and to learn new personal and life skills. 
For eight Saturdays from 11:00-3:00, adult volunteers and Snowboard 
Instructors accompany participants in snowboard lessons at the Hart Highlands 
Ski Hill. All transportation, lift passes, lessons, outerwear, and equipment is 
provided. 

 

AGENCY CDC – CHILD DEVELOPMENT CENTRE 
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FUNDED BY GOVERNMENT OF BC, DONATIONS, AND GRANTS 
ADDRESS 1687 STRATHCONA AVENUE 
CONTACT 250-563-7168 
HOURS 8:30AM – 4:00PM MONDAY TO FRIDAY 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? The Child Development Centre of Prince George and District helps children 

overcome unique challenges.  At this critical stage in their development, we can 
offer specialized services that lead to greater independence and more freedom 
to determine their own future.  These services are provided at no cost, funded 
under an operating grant from the Government of British Columbia, 
supplemented by donations, gifts and sponsorships 
Physiotherapy – assess and help to improve a child’s development of 
movement and posture.  
Speech-language pathology for children with verbal and non-verbal 
communication skills. 
Occupational Therapy – enable people to participate in occupations and 
activities that give meaning and purpose to their lives.  
Supported child development (SCD) – community based program offering 
planning, assessment, training, resources, and hands-on support. Some of these 
services included are individual planning to promote each child’s development, 
consultation services, strategies to promote an inclusive environment, ongoing 
training and information to help, resources such as books, toys and specialized 
equipment, referrals to other services such as therapists or specialists.  
School Age Therapy - provides physiotherapy and occupational therapy services 
for children with medical equipment needs funded through the at-home 
program. There is no cost to access these services as they are funded by the 
province. OT services for other school age children are available for a fee. 
Appetite to Play – promotes and encourages physical activity and healthy 
eating with children in the early years (birth to 5 years old) by informing, 
engaging and empowering and communities around them. Resources include 
training, ideas, games, activities, recipes, recommended practices, self-
assessment tools and more.  
Circle of Security – trained facilitators work with parents and caregivers to help 
them to; understand their child’s emotional world by learning to read 
emotional needs, support their child’s ability to successfully manage these 
emotions, enhance the development of their child’s self-esteem, and honor the 
innate wisdom and desire for their child to be secure.  
Second Step is a program for preschool-aged children that focuses on social-
emotional skills. The program focuses on 4 different skill sets – developing skills 
for learning, empathy, emotion management and friendship skills & problem 
solving. 
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The Child and Family Resource Coordinator works closely with CDC program 
staff, external agencies, and parents, providing assistance in a variety of ways; 
assisting with case management within the CDC, assisting families with the 
referral process, consulting with families on an individual basis, supporting 
parents regarding parenting issues, and providing group sessions to children 

 

AGENCY PRINCE GEORGE SEXUAL ASSAULT CENTRE 
FUNDED BY GOVERNMENT OF BC, MCFD, CANADIAN WOMENS FOUNDATION, CPG, UNITED 

WAY 
ADDRESS 1460 4th AVENUE 
CONTACT 250-564-8302 
HOURS 8:30AM – 4:30PM MONDAY TO FRIDAY 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Provide counselling and support services in a safe and supportive environment 

for individuals, families and groups 
Provide free confidential counselling services to all people age three and older 
who have been affected by sexual assault or abuse 
Women’s Program - Provide free client centered counselling services to women 
who have experienced childhood sexual abuse, recent sexual violence and/or 
are in violent relationships, Provide educational and support groups for 
survivors of sexual violence, Third party reporting, Advocacy and outreach, 
Community training and presentations, Information and referrals, Training and 
presentations, and Participate in anti-violence work. 
Men’s Program - The program provides therapeutic services for males ages 
fourteen and older who have experienced sexual violence at some time in their 
lives.  Will provide counselling, education and support services to non-offending 
survivors of sexual violence and support for significant relatives and others of 
survivors. This program provides experienced counselors, specialization in the 
effects of sexual violence, counselling, third party reporting, educational groups 
and workshops, as well as training and presentations.  
Youth and Teen Program - Develop and provide educational materials and 
concerning sexual abuse/assault and its impact on our youth for the community 
through workshops and training sessions. Ensure clear and consistent 
communication in dealing with other involved agencies or professionals in 
order to guarantee comprehensive case management. Provide safe and 
confidential services for all individuals who seek support. 
Kid’s Program - Counselling that can assist families in the following ways; 
Normalizes the trauma through support and education, Provides a safe place to 
express thoughts and feelings through art and play therapy, Rebuilds personal 
capacity, Rebuilds the child’s self-concept, value and worth, Rebuilds trust in 
self, others and the world and Renews hope and optimism. 
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Parent/caregiver Program - PGSAC offers a 6 week support group to foster 
community among parents/caregivers and provide education on the following 
topics: Family as an agent of socialization, Family dynamic and their impact on 
our lives and parenting (including inter-generational trauma), Neurobiology of 
trauma, common impacts of trauma, (i.e., hypervigilance, dissociation), Child 
development and attachment theory, Normal sexual development and 
behaviors, Emotional vocabulary and regulation, How to foster a child’s mental 
health, Self-Care and its positive impact on family care. 

 Training opportunities –  
1. Sexual Assault Centre Crisis Intervention Training: 
 3-5 day training on sexual assault, its causes, impacts and tools to respond 
effectively. Includes the legal and medical aspects of sexual assault, as well as 
childhood sexual abuse and adult survivors. 
2. Peer Facilitator Training: 
2 day training in group facilitation, designed to lead a 15 week educational 
group for adult survivors. 
3. Upstander Training: 
Tailored training for students in Elementary and Post Secondary schools. 
Training addresses sexual violence bullying and provides students with 
strategies to move beyond bystander thinking. 
4. Post Secondary Residence Staff Training: 
Two hour workshops with University and College campus' residence staff on 
sexual assault and how to support students experiencing sexual assault.          
5. Full 1 day Healthy Relationship Workshops for youth (12-18 yrs.): 
Youth are empowered to have healthy and safe relationships. The focus of the 
workshop is to discuss how media, harmful stereotypes, and toxic masculinity 
can impact us and our relationships with others. 
6. Sexual Harassment Workshop: 
Workshops are tailored to a variety of groups, (i.e: Students, Employees, and 
Volunteers). Participants are trained in the various laws and legislations that 
pertain to sexual harassment. Participants discuss group specific policies and 
procedures, as well as strategies for addressing sexual harassment. 
7. 1 Hour Consent and Coercion Workshop: 
This workshop addresses the legalities of consent as well as what coercion is 
and how to deal with it using personal boundaries and effective 
communication. 
8. 1 Hour Healthy Relationships and Boundaries Workshop: 
In order to talk about healthy relationships, it is important that youth are aware 
of the realties of sexual violence and abuse. This workshop also discusses how 
to set relationship boundaries and how to support a friend experiencing abuse 
in their relationship. 
9. 1 Hour Women Media Culture: 
This workshop takes place over two class periods, and introduces the topic of 
sexual violence and its root causes. Discussion focuses on oppression, privilege, 
stereotypes, consent and the role the media plays in shaping. 

 

AGENCY CCC – COMMUNITY COUNSELLING CENTRE 
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FUNDED BY CHARITY/DONATIONS, NORTHERN COMMUNITY COUNSELLING SOCIETY 
ADDRESS 206-1811 VICTORIA ST 
CONTACT 250-562-6690 
HOURS MONDAY TO FRIDAY WITH VARYING HOURS EACH DAY 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Provides long-term, low-cost, and low barrier counselling services to adults in 

and around the Prince George area.  
Individual Counselling – one-on-one counselling that provides individuals with 
the opportunity to explore personal struggles in a safe and validating 
environment. Individual counselling is done with the intention of increasing 
insight, understanding and meaning around personal life challenges in order to 
work towards increasing your overall quality of life.  
Couples Counselling – Their counsellors undergo specialized training to provide 
opportunities for couples to gain insight, emotional understanding, work on 
healthy communication, and more.  
Family Counselling and Group Counselling – not currently being offered 
Workshops and Training - At times the CCC offers workshops and training 
opportunities to practitioners from outside of our centre. 
By the nature of our low-barrier service, all of our services at the CCC are on a 
sliding scale. This means that should you not have the financial means to 
accommodate the cost of counselling we will not deny you access. Paying for 
your sessions helps the centre cover overhead costs like rent, supplies, 
equipment, and training. However if you are unable to pay you may still access 
counselling services through the CCC. 
 

 

AGENCY BRAZZONI AND ASSOCIATES MENTAL HEALTH SERVICES 
FUNDED BY COULDN’T FIND ONLINE 
ADDRESS #301-1705 3RD AVENUE  
CONTACT 250-614-2261 
HOURS 8:30AM – 3:30PM MONDAY TO FRIDAY 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Critical Incident Stress Management (CISM) Training - In addition to training, 

we provide CISM response to companies and First Nations communities. 
Brazzoni & Associates provides approved International Critical Stress 
Management Foundation Certification training in individual and group levels of 



Front Line Agencies and Organizations  DRAFT – Working Document  

Document Number: 702097  Page 38 

CISM.  Crisis intervention is a specialized acute emergency mental health 
intervention which requires specialized training.  As physical first-aid is to 
surgery, crisis intervention is to psychotherapy. Thus, crisis intervention is 
sometimes called "emotional first-aid." 
Individual Crisis Intervention and Peer Support Certification Training - The 
audience for this class includes emergency services personnel, front line 
wellness workers, business/industrial peer support personnel, mental health 
professionals/para professionals, and natural helpers who desire to increase 
their knowledge of individual (one-on-one) crisis intervention techniques 
As local providers, we provide companies with EFAP services that meet the 
unique needs of the north.  We understand the climate and culture of the 
central north of our province.  While we believe face to face counselling should 
be the first option for counselling, we also have telephone and online options 
available for those employees who prefer not to come into the office for a 
variety of reasons including privacy, personal mobility, and poor winter driving 
conditions.  Services cover individual, couples, and family counselling. 
With an in-house addiction recovery program, we can assist those employees 
and their family members who are suffering from substance abuse issues in a 
seamless supported process.    
B&A offers an Intensive Outpatient Treatment (IOP) and Aftercare programs. 
These programs were designed by Edgewood Health Network, the largest 
provider of inpatient and outpatient services within Canada. While our core 
program is located in Prince George, we also offer an online program for 
individuals and companies in other areas.  We also offer a condensed two week 
intensive for remote workcamps and First Nations communities. 
First Nations’ community mental health services are a significant part of our 
practice and is where B&AS started practice in 1995 in Northern British 
Columbia.  We offer mental health & addiction program development, 
supervision, training, and direct mental health and addiction service for semi 
remote and remote First Nation communities. 
 

 

 

AGENCY SONRISE NEW DIRECTIONS SOCIETY 
FUNDED BY DONATIONS 
ADDRESS 2805 15TH AVENUE 
CONTACT 250-596-2258 
HOURS  
DO YOU: 
TRANSPORT SOMETIMES 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING YES 
WHAT ELSE? Sonrise New Directions Society is a non-denominational faith-based recovery 

program dedicated to assisting residents and their families recover from the 
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destructive effects of substance abuse. We develop a plan for residents to 
reintegrate into society as clean & sober, productive and law-abiding citizens. 
While the primary goal is the need to maintain sobriety and break the cycle of 
destructive behaviors, our focus is on ‘the solution’ from the darkness of 
addiction; developing a robust relationship with our Maker. Striking a balance 
between the physical, emotional, and spiritual self in a safe place. 
The purpose of Sonrise Transition House (sober living residence) is to provide a 
safe, supportive environment in which men can further stabilize in their 
recovery from substance abuse. Men engage in faith-based activities and will be 
assisted in finding gainful employment to successfully reintegrate into society. 
With that in mind, actions that disrupt recovery or the peaceful enjoyment of 
others cannot be tolerated. Men will usually be admitted to this home after 
successful completion of a supportive recovery program elsewhere. Note: Men 
are asked to commit to a 90-day rental agreement at admission. 
 

 

AGENCY INTEGRITY RECOVERY SOCIETY 
FUNDED BY COULD NOT FIND ONLINE 
ADDRESS 7973 ROCHESTER CRESCENT 
CONTACT 250-960-8767 
HOURS  
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING YES 
WHAT ELSE? A long-term abstinence-based, supportive recovery housing for men ages 19 

and older who are attached to the criminal justice system. 
Length of stay is nine months to two years with a six-month commitment 
Structured and scheduled home environment, with off-site 12-step support 
groups and meetings, community volunteering, and casual labor 
Accepts clients on suboxone who will commit to a tapering policy; only one 
space available at a time. 
Cost is $1,000 per month with subsidies of $300 per month available with proof 
of low income or on Income Assistance programs. A $500 damage deposit is 
required 

 

AGENCY UNLOCKING THE GATES 
FUNDED BY First Nations Health Authority, grants, and donations 
ADDRESS Based out of Vancouver but have peers available in PG 
CONTACT 1-778-938-2584 or 1-604-518-3261 
HOURS 9:00AM – 10:00PM MONDAY TO FRIDAY AND 9:00AM – 8:00PM SATURDAY 

AND SUNDAY 
DO YOU: 
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TRANSPORT YES 
OFFER FOOD/ 
BEVERAGE 

NO 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? The goal of the Unlocking the Gates Services Society is to provide immediate 

support to individuals who are leaving correctional facilities in British Columbia. 
We walk alongside individuals and meet them where they are at to support 
their reintegration. 
We support individuals to meet their goals in community to reduce the 
likelihood of re-offending. 
We are peer-led. Everyone who works with us has been incarcerated. Meaning 
that we’ve been in your shoes and we know the challenges of transitioning back 
to the community. 
We connect with individuals during their stay in prison to help with pre-release 
planning and offer peer support during the transition days following release. 
Connecting early allows us to help plan for your released, and increases the 
chances of a successful reintegration 
Mentors support their mentees by meeting with them during the first 72 hours 
upon release, accompanying them to appointments and helping them to meet 
their health goals. Some mentors and mentees meet for 1 day while others 
meet every day for the full 3 days. Others meet in the weeks, months, and years 
following release from corrections when the mentee feels they need extra 
support. The informal, yet warm and supportive, quality of the mentor/mentee 
relationship has been one of the program’s greatest strengths since early in its 
implementation; mentors and mentees build a trusting relationship that allows 
individuals to seek the unique support they need during what is often an 
overwhelming time in their lives. 
More examples of supports offered are; Meeting individuals at the prison gate, 
Assisting them in meeting basic needs including acquiring safe housing, Clothing 
or a family doctor, Driving them back to their home community, Accompanying 
them to the welfare office or AA/NA meetings. 

 

AGENCY COUNCIL OF SENIORS 
FUNDED BY CHARITY/DONATIONS AND THE GOVERNEMENT OF BRITISH COLUMBIA 
ADDRESS 1330 5TH AVENUE 
CONTACT 250-564-5888 
HOURS 9:00AM – 3:00PM MONDAY TO FRIDAY 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Better at Home provides community-based services from volunteers, 

contractors and our local non-profit organization. Better at Home supports the 
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non-medical needs of older adults in the Prince George area. These services are 
aimed to help seniors stay independent in their own homes. 
Friends & Family Caregiver Support Program 
The Housing & Community Navigator assists older adults 55+ navigate through 
the many different resources and information available to them. Services 
offered by this program; Friendly Phone Calls, Information, Resources, 
Community referrals, Help with forms, Housing & Community resources 
Friendly Phone Calls Program – providing a friendly phone call to those that are 
lonely or isolated. 
Meals on Wheels - PGCOS has been providing affordable and nutritious hot 
noon meals to elderly, homebound, post-operative, and disabled individuals for 
over 20 years now. PGCOS is very proud of its Meals on Wheels Service, and the 
fact that Meals on Wheels is much more than just food delivery. 
Advance planning Clinics to assist seniors in preparing documents such as their 
will.  
 

 

AGENCY ACTIVATORS SOCIETY 
FUNDED BY NOT LISTED ONLINE 
ADDRESS 770 2ND AVENUE 
CONTACT 236-601-5199 
HOURS  
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING YES 
WHAT ELSE? To address barriers and support residents in achieving viable employment and 

education 
To provide residents opportunities for exploring how to have a healthy and 
balanced lifestyle - emotionally, physically, mentally, and spiritually. 
To provide opportunities for all residents to learn and practice Indigenous 
Spirituality 
To provide residents with supportive housing in a safe environment 
To assist men on conditional release in the community to achieve and maintain 
a balanced lifestyle while working towards social and financial independence. 
Activator CRF has 21 beds reserved for clients under the supervision of 
Correction Service Canada (CSC); 4 beds reserved for clients under the 
supervision BC Forensic Psychiatric Services Commission; and 4 community 
support beds reserved for clients who have completed their residency at our 
facility but require a limited duration of additional housing support. 
Activator CRF has an chef that prepares fantastic multi-option meals each day. 
On most days, breakfast is serve-yourself with a wide variety of options - we 
also serve snacks in the evening. If a resident is working, 'saved meals' and 
bagged lunches are available 
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Residents can make and receive free local telephone calls on the Activator 
House phone. Free use of on-site washer and dryer is provided in addition to 
laundry soap and fabric softener. The lounge area offers residents a 
refrigerator, microwave, coffee station, big screen TV, cable, and comfortable 
couches. The facility has two large bathrooms each with two toilets, two urinals 
and two showers. 
Activators provides a mental health counsellor that works out of our 
boardroom on Tuesday. Dahne has decades of experience working with men in 
areas of substance use, trauma, grief and loss, relationships, and many others. 
Residents are responsible for signing up for their one-on-one sessions through 
our front desk, and this service is at no cost to the residents.   

  
'Aghelh Nebun CRF is a community residential facility located 85 km east of 
Prince George. ‘Aghelh Nebun CRF offers potential residents, both Indigenous 
and non-Indigenous, a remote, holistic, and land-based healing environment 
structured around Indigenous philosophies of health and well-being. While at 
camp, residents have the opportunity to develop spiritually, physically, 
emotionally and mentally through CSC’s programs as well as ANC programs by 
addressing substance abuse issues, employment training deficits, education, 
community functioning, life skills, and personal and emotional issues. The 
facility provides basic amenities and all meals to the residents of the camp.  
Accommodations are in separate buildings and residents have their own rooms. 
The facility is staffed 24 hours a day; the premises are always supervised by at 
least one staff member and off duty staff reside at the camp as well.  There are 
always at least two staff on site.  Additional staff include a Camp Supervisor, 
local Indigenous Elders, an in-house mental health counselor, and support staff 
from our Activators CRF including an Enhanced Supervision Worker. CSC staff 
visiting the site on a weekly basis include a community Parole Officer, Program 
Officer and the Indigenous Community Liaison Officer . 

 

AGENCY PRINCE GEORGE NEW HOPE SOCIETY 
FUNDED BY COMMUNITY ACTION INITIATIVE (CAI) 
ADDRESS 1046 4TH AVENUE 
CONTACT 250-562-8680 
HOURS 9:30AM – 3:30PM MONDAY TO FRIDAY 
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING NO 
WHAT ELSE? Consistent access to food. Breakfast, hot lunch, snacks and beverages are 

served every day. 
Access to harm reduction materials and information.  
Access to Naloxone/Narcan kits, and overdose response information 
Access to “sex worker safety kits” 
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Access to personal hygiene materials 
Access to a free clothing room, with shoes, socks, underwear, hats and gloves, 
and jackets available at all times 
Information boards to share bad date reports, and missing women reports. 

 Referrals to relevant community services including but not limited to: detox and 
addictions treatment, healthcare services, shelters and housing support, 
counselling services, RCMP Victim Services, HIV and Hepatitis C testing, 
treatment and support 

 Wellbriety Meetings - drop-in Wellbriety Meetings our held every Thursday 
from 1:00- 3:30 pm. Wellbriety is a 12-step substance use recovery program 
informed by Indigenous teachings. For more information on the Wellbriety 
program 

 New Hope Health Services - With the support of Central Interior Native Health 
Society, New Hope offers a drop-in health clinic with a nurse the second 
Tuesday of each month from 1:00-3:00 pm. 

 Workshops and Programs - We also offer a wide range of workshops and 
programs, focusing on a variety of different topics. These workshops are always 
developed and delivered in collaboration with our members, and most include 
art-based activities. Some of the topics that these workshops have focused on 
include: healing and empowerment, self-esteem, grief and loss, safety for sec 
workers and bad date reporting, overdose response training, harm reduction 
strategies, and information around human trafficking and sexual exploitation.  

  
 

AGENCY PRINCE GEORGE NEW LIFE CENTRE SOCIETY 
FUNDED BY CHARITY 
ADDRESS 1164 3RD AVENUE  
CONTACT  
HOURS 10:00AM – 12:00PM MONDAYS 10:00AM – 3:00PM TUESDAY - THURSDAY  
DO YOU: 
TRANSPORT NO 
OFFER FOOD/ 
BEVERAGE 

YES 

OFFER HPP NO 
PROVIDE HOUSING NO 
 Operating a drop in centre for the underprivileged and homeless people 

Provides donations of snacks, drinks and clothing 
 

AGENCY AiMHi 
FUNDED BY COMMUNITY LIVING BC (CLBC) AND MINISTRY OF CHILDREN AND FAMILY 

DEVELOPMENT (MCFD) 
ADDRESS 950 KERRY STREET 
CONTACT 250-564-6408 
HOURS 8:30AM – 5:00PM MONDAY TO FRIDAY 
DO YOU: 
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TRANSPORT YES 
OFFER FOOD/ 
BEVERAGE 

PROGRAM DEPENDANT 

OFFER HPP NO 
PROVIDE HOUSING YES 
WHAT ELSE? Home living options - Individuals who require minimal to considerable support 

to reside in the community may choose to live with 1–5 people in a house of 
their choice. Support is provided by employees 24 hours a day, 365 days per 
year. Person Centered Service Plans are developed for each person. This is a 
clear statement of the goals which will be implemented and reviewed on a 
monthly basis. Individuals may receive assistance with cooking, budgeting, 
personal care, laundry, daily living skills, support to attend school and 
employment. This service is designed to maximize their independence and 
participate as fully as possible in their home and in the community. Full 
advantage is taken of social and recreational activities offered by the 
community. This includes bowling, swimming, bingo, movies, the theatre and 
concerts. Capabilities, needs and interests of each person direct the selection of 
activities. 
Supported Living “Cluster” - Individuals live in their own apartments with 
support from employees 16 hours per day, 7 days a week (AiMHi provides 
support from employees for as many hours as needed by the people living in 
the Cluster), for such things as life skills, interpersonal skills, recreational 
opportunities, assistance in accessing the community, medication, and medical 
support.Individuals in these services must be 19 or older, have some daily living 
skills, be able to demonstrate safe cooking skills and not require assistance 
between 11:00 p.m. at night and 7:00 a.m. in the morning, unless it is an 
emergency. Individuals will have the skills necessary to get along with others or 
the ability and willingness to work on acquiring these skills. 
Children’s Residence provides support and respite services for families of 
children up to the age of 19 who have support needs.The residence is staffed 
24 hours a day, 7 days a week by skilled and experienced AiMHi employees. The 
atmosphere resembles that of a home, including single bedrooms, a large 
kitchen/dining room, a large living room, a large fenced yard, and ample space 
for play activities. 
Infinite Employment Solutions (IES) is a program that supports people to find 
meaningful employment within the Prince George community. IES employee’s 
schedule of days and hours are flexible to meet the needs of the person 
receiving services. IES matches job seeker’s skills, abilities, and capabilities to 
the employment needs of local businesses. We support people to find work by 
using Career Planning Processes, Person Centered Employment Plans, 
Informational Interviews, Resume and Cover Letter development, and on-the 
job supports and job club opportunities. IES works with employers that wish to 
hire inclusively. Our job developers make the transition to inclusive 
employment comfortable for both the people we support and the employer. IES 
also provides on the job training opportunities, through our training programs. 
People learn valuable hands on job skills and it is the only program of its kind 
that pays the trainees for the work that they are doing. The training programs 
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are limited in duration with the end goal of obtaining the skills necessary for 
community employment. 
Kerry’s Kitchen was designed to train and teach individuals we support how to 
work in the food industry. Kerry’s Kitchen gives firsthand experience learning 
the skills needed for a food service career. This is a great opportunity to create 
employment for people we support as well as gain skills and hands-on 
experience in a restaurant / kitchen setting. The training hours and days in the 
kitchen are flexible. People involved are scheduled to meet their goals and the 
needs of the program. This could include days, evenings and weekends. 
Family Support is a community and home based service in which the parents 
are the chief decision makers. This is a family centered program with the goal to 
develop a support system that is based upon the strengths and needs of the 
families. We assist individual family members with developing and maintaining 
a sense of responsibility, motivation, commitment and independence. We assist 
the family with coordinating health, educational and social services within the 
community. We assist families in accessing community programs, i.e., leisure, 
education, parenting, etc. 
Life Skills offers training and support to adults who have a developmental 
disability and children who have special needs. These services focus is to teach 
individuals independence in daily living. We assess a person’s skill level by doing 
a strengths and needs assessment. With this information, the individual, 
employees, families, advocates, and significant others work together to develop 
short-term goals. For Individuals who are not currently accessing services from 
Adult Life Skills and would like to start services, please call Community Living 
British Columbia (CLBC) at 250-645-4065. Individuals will be referred and 
funded by CLBC to receive services from Adult Life Skills. 

 Outreach provides support to adults who live on their own or with a roommate. 
Personal Supports Initiative (PSI) - PSI provides services to adults who have 
both significant limitations in adaptive functioning and either a diagnosis of 
Fetal Alcohol Spectrum Disorder (FASD) or Autism Spectrum Disorder (ASD). 
The purpose of the Community Options Services are to teach skill development 
through participation in community oriented activities. These services operate 
from Monday to Saturday with flexible hours to meet the needs of the people 
we support. We are able to provide opportunities for bonus/extra hours and 
assist people in participating in various group community activities. Some of the 
various skill development areas that we teach while out in the community 
include street crossing, purchasing, socializing, making choices, accessing 
various agencies, and developing friendships. We also promote and support the 
people we serve to obtain and maintain volunteer work placements to support 
their community. 
AiMHi has several programs that work with children in addition to what is 
listed.  

 

AGENCY  
  
ADDRESS  
CONTACT  
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HOURS  
DO YOU: 
TRANSPORT  
OFFER FOOD/ 
BEVERAGE 

 

OFFER HPP  
PROVIDE HOUSING  
WHAT ELSE?  

 
 
 
 
 
 

 



NAME/ AGENCY
PHONE 
NUMBER

HOUSING 
(SUPPORTIVE)

HOUSING 
(TRANSITIONAL)

ADDITIONAL 
PROGRAMS

YOUTH 
PROGRAMS

OPEN 
WEEKENDS

OFFER 
HPP

PROVIDE 
RIDES

PROVIDE 
FOOD

NIGHTTIME 
ACCESS/ 
BEDS

DAY 
OUTREACH

NIGHT 
OUTREACH

FUNDED BY: 
DONATIONS
/ CHARITY

FUNDED 
BY: BC 
HOUSING

FUNDED BY: 
PROVINCIAL 
GOVT 
GRANTS

FUNDED 
BY: PHSA

FUNDED BY: 
NORTHERN 
HEALTH

FUNDED 
BY: 
MSDPR

FUNDED 
BY: 
MCFD

FUNDED 
BY: 
FNHA

FUNDED 
BY: 
PGNAETA

FUNDED 
BY: 
UNITED 
WAY

FUNDED 
BY: City of 
PG FUNDED BY: OTHER

AWAC SHELTER 250-562-6262 MARK'S PLACE

OLIVES BRANCH, 
VICTORIA 
TOWERS,HOUSING 
READINESS DROP IN SHELTER

X X X X X X X X X X X

ASAP SHELTER 250-563-6112
NE' KOO (THE 
NATIONAL)

BRIDGET MORAN 
PLACE, MCQUAID 
PLACE DROP IN SHELTER

X X X X X X X
BC GAMING 

COMMISION, DISABILITY 
ALLIANCE BC, LAW 

FOUNDATION OF BC

NATIVE FRIENDSHIP CENTRE 250-564-4324 KNIGHTS INN

TSE' KOO HUBA YOH, 
FRIENDSHIP LODGE, 
RECONNECT YOUTH 
VILLAGE

2ND CHANCES 
SHELTER, KETSO 
YOH MEN'S 
SHELTER, HOUSE 
OF FRIENDSHIP

X X X X X X X X X X X MANY OTHER FUNDERS 
FOR SMALL PROGRAMS

CONNECTIVE 604-872-5651

1ST AVENUE 
HOUSING, VICTORIA 
ST HOUSING

NORTHERN BC 
THERAPUTIC 
COMMUNITY, 
EMPLOYMENT 
PROGRAMS

X X X X X X

BC HOUSING 250-562-9251

BC HOUSING FUNDS 
ALL HOUSING 
PROGRAMS IN THIS 
COLUMN

BC HOUSING FUNDS A 
MAJORITY OF THE 
PROGRAMS IN THIS 
COLUMN 

HOMELESS 
PREVENTION 
PROGRAM (HPP)

X X X CMHC

NORTHERN HEALTH 250-565-2649

COMPLEX CARE BEDS 
AT 1ST AVENUE 
HOUSING NEEDLE EXCHANGE

X X X X X

PHOENIX TRANSITION 
SOCIETY 250-563-7305

PHOENIX HOUSE FOR 
WOMEN, HARMONY 
HOUSE FOR WOMEN 
AND BABIES

X X X X X

ELIZABETH FRY SOCIETY
250-563-
1113

AMBER HOUSE 
TRANSITION HOUSE 
FOR WOMEN, MY 
SISTER'S PLACE

VICTIM SERVICES, 
YOUTH AND 
FAMILY SUPPORT 
SERVICES

X X X X X FEDERAL GOVT

PGUAJS - PRINCE GEORGE 
URBAN ABORIGINAL 
JUSTICE SOCIETY 250-562-7928

NAVIGATES 
CLIENTS THROUGH 
COURT SYSTEM

X X
VARIOUS MINISTY 

FUNDING STREAMS AND 
LEGAL AID BC

ST VINCENT DE PAUL 
SOCIETY

250-564-7871 
OR 250-562-
5136 THRIFT STORE

X X X X THRIFT STORE REVENUE

BC SCHITZOPHRENIA 
SOCIETY 250-563-5826 X X X X MINISTRY OF HEALTH

CARRIER SEKANI FAMILY 
SERVICES 250-562-3591

YU BE-YAH  
MEDICAL CLINIC, 
SKAI ZEH YOUTH 
CENTRE, SOBERING 
CENTRE

X X X X X X

HADIH HOUSE 250-563-0858

LAUNDRY, 
COMPUTER 
ACCESS, GROUP 
PROGRAMMING

X X X X X
SALVATION ARMY, 

HAMBER FOUNDATION, 
INTEGRIS

NORTHERN JOHN HOWARD 
SOCIETY 250-561-7343

6-10 transitional units 
for men

HELP MEN 
NAVIGATE JUSTICE 
SYSTEMS

X X X X

PLN - POSITIVE LIVING 
NORTH 250-562-1172 THE FIRE PIT X X X X X

PGNAETA - PRINCE GEORGE 
NECHAKO ABORIGINAL 
EMPLOYMENT AND 
TRAINING ASSOCIATION 250-561-1199

MANAGE REACHING 
HOME'S INDIGENOUS 
HOMELESSNESS 
FUNDS

COULD NOT FIND 
ONLINE

POUNDS - PREVENTING 
OVERDOSE, UNDOING 
STIGMA. 778-349-3349

FTIR 
SPECTROMETER 
ANALYSIS (DRUG 
TESTING)

X X X



NAME/ AGENCY
PHONE 
NUMBER

HOUSING 
(SUPPORTIVE)

HOUSING 
(TRANSITIONAL)

ADDITIONAL 
PROGRAMS

YOUTH 
PROGRAMS

OPEN 
WEEKENDS

OFFER 
HPP

PROVIDE 
RIDES

PROVIDE 
FOOD

NIGHTTIME 
ACCESS/ 
BEDS

DAY 
OUTREACH

NIGHT 
OUTREACH

FUNDED BY: 
DONATIONS
/ CHARITY

FUNDED 
BY: BC 
HOUSING

FUNDED BY: 
PROVINCIAL 
GOVT 
GRANTS

FUNDED 
BY: PHSA

FUNDED BY: 
NORTHERN 
HEALTH

FUNDED 
BY: 
MSDPR

FUNDED 
BY: 
MCFD

FUNDED 
BY: 
FNHA

FUNDED 
BY: 
PGNAETA

FUNDED 
BY: 
UNITED 
WAY

FUNDED 
BY: City of 
PG FUNDED BY: OTHER

BC FIRST NATION'S 
COUNCIL 250-645-5519

SUPPORTING 
THROUGH LEGAL 
AID

X X

ABORIGINAL HOUSING 
SOCIETY OF PRINCE 
GEORGE 250-564-9794

SUBSIDIZED AND 
MARKET HOUSING 
THROUGHOUT TOWN, 
COMMUNITY 
VOICEMAIL

X X X

NDIT, M'AKOLA 
DEVELOPMENT 

SERVICES, CMHC, BC 
NON-PROFIT HOUSING 

ASSOCIATION

THE SALVATION ARMY 250-564-4000
THRIFT STORE, 
FOOD HAMPERS

X X X

CMHA - CANADIAN MENTAL 
HEALTH ASSOCIATION 250-564-8644

NEW DIRECTIONS 
PROGRAM WITH ONE 
GROUP HOME AND 19 
INDEPENDENT UNITS

TWO RIVERS 
CATERING, LIFE SKILLS 
SUPPORT, 
EMPLOYMENT 
PROGRAMS, FAMILY 
SUPPORT PROGRAMS

X X X X

PGBIG - PRINCE GEORGE 
BRAIN INJURY GROUP 250-564-2447

LIFE SKILLS AND 
LIVING SUPPORT, 
LIVING WITH BRAIN 
INJURY WORKING 
GROUPS

X X X X X X BRAIN INJURY ALLIANCE, 
ICBC, DOWNTOWN PG

SONRISE NEW DIRECTIONS 
SOCIETY 250-596-2258

SOBER LIVING 
TRANSITION HOME 
FOR MEN

BIBLE LED 
PROGRAM

X

ACTIVATORS 236-601-5199
21 ACTIVATOR CRF 
BEDS

AGHELH NEBUN 
RESIDENTIAL 
FACILITY

X X X NOT LISTED ONLINE

COUNCIL OF SENIORS 250-564-5888

MEALS ON WHEELS, 
HOUSING AND 
COMMUNITY 
NAVIGATOR, 
ADVANCED PLANNING 
CLINICS

X X X

PRINCE GEORGE NEW HOPE 
SOCIETY 250-562-8680

WORKSHOPS AND 
PROGRAMS, 
WELLBRIETY 
MEETINGS, REFERRALS

X COMMUNITY ACTION 
INITIATIVE (CAI)

PRINCE GEORGE NEW LIFE 
CENTRE 250-563-5721

DAILY DROP IN 
ACCESS FOR UNDER 
PRIVILEDGED

X

CINHS - CENTRAL INTERIOR 
NATIVE HEALTH SOCIETY 250-564-4422

CHAIR THE CAT 
TABLE

X X

FOUNDRY AND YAP (YOUTH 
AROUND PRINCE) 250-645-4010

X X X YMCA

CITY OF PRINCE GEORGE
OUTREACH 
COORDINATORS X X X

6 BUILDINDS 16 PROGRAMS 6 7 7 3 14 4 21 2 13 6 12 2 7 2 2 3 3 4 3TOTALS




