
Accessibility and Inclusion
Committee Role

Staff Liaison 

Accessibility Plan
(b)advise the organization on how
to remove and prevent barriers to

individuals in or interacting with the
organization

Public Feedback
(a)assist the organization to

identify barriers to individuals in or
interacting with the organization

(a)the organization's
accessibility plan

(b) barriers to individuals
in or interacting with the

organization

Facilitate respective
divisions to present on

work plan action progress 

An organization must review
and update its accessibility
plan at least once every 3

years.

Monitor ongoing progress
of ongoing and upcoming
work plan  actions items

Create a Service
Request using the

General Accessibility
Template

In updating its accessibility
plan, an organization must

consult with its
accessibility committee.

Compile Public
Feedback for quarterly

meetings

For general accessibility
issues Create a Service

Request under the category
template that is best fit.

Monitor
feedback

(a) identify focus areas to
include in the future

updated plan

(b) Advise on future
focus areas for
updated planAnnual Committee Work Plan

Advisory Committee Terms of Reference Framework Concept Map

Goal: To meet the 3 legislated requirements in a way that interacts and functions successfully. 

 Establish an Accessibility Committee;1.

 Update the Accessibility Plan; and2.

Establish a process to receive Feedback3.

Facilitate respective
divisions to present on

service request completion 


