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DATE:   August 28, 2019 
  
TO:   STANDING COMMITTEE ON FINANCE AND AUDIT 
 
NAME AND TITLE:  Adam Davey, Associate Director of Community Services  
 
SUBJECT:   2020-2023 Community Arenas/CN Centre and PG Playhouse Theatre  
 
ATTACHMENT(S): Proposed Fees and Charges 2020-2023 (Schedule B-4 and Schedule B-7) 
 
 

 
PURPOSE: 
The Standing Committee on Finance and Audit is requested to review the financial information 
described in this report and recommend approval to Council of the amendments to the Fees and 
Charges Bylaw  (Schedule B-1 Community Services – CN Centre; Schedule B-2 Community Services – 
Community Arenas; and Schedule B-7 Community Services – PG Playhouse Theatre) for 2020-2023. 
 
STRATEGIC PRIORITIES: 
The City’s Fees and Charges Bylaw supports Council’s priorities of Sustainable Fiscal Management, 
Sustainable Infrastructure and Organizational Excellence. 
 
POLICY/REGULATORY ANALYSIS: 
Sustainable Finance Guideline #4 provides guidance for user fees along with Section 194 of the 
Community Charter.  The City of Prince George provides arena services that benefit the community 
funded through subsidized rental fees, plus also offer the CN Centre and the arenas as rental space 
for sports, trade shows, and entertainment events.  The City also offers theatre production space for 
rental use at the PG Playhouse Theatre. 
 

RECOMMENDATION(S):  
 
That the Committee: 

 
1. RECOMMEND to Council approval of a 3% increase for each year inclusive of 2020-2023 of 

(Schedule B-1 Community Services – CN Centre; and Schedule B-2 Community Services – 
Community Arenas; and Schedule B-7 Community Services – PG Playhouse Theatre) - 
Comprehensive Fees and Charges Bylaw No. 7557, 2004; and 

2. RECOMMEND to Council the approval of all amendments to the “Comprehensive Fees and 
Charges Bylaw (Schedule B-1 Community Services – CN Centre; and Schedule B-2 
Community Services – Community Arenas; and Schedule B-7 Community Services – PG 
Playhouse Theatre) No. 7557, 2004” 
 

 



 

FINANCIAL CONSIDERATIONS: 
The Comprehensive Fees and Charges (Schedule B-1 Community Services – CN Centre; and 
Schedule B-2 Community Services – Community Arenas; and Schedule B-7 Community Services – PG 
Playhouse Theatre) was updated in 2017 and provided 3% rate increases annually to the end of the 
2019 calendar year.  It is recommended to provide stable and consistent annual increases of 3% to 
these charges every year until the end of 2023 at which time, the next Council would then set the 
rates for future years.   
 
The proposed 3% increase (rounded to the nearest dollar) is to partially recover costs through rental 
fees at a consistent and predictable rate that arena and theatre user groups have been annually 
anticipating.  3% is an approximate average of numerous cost-driving factors, including:  
 

 Electricity – 2.0% 
 Natural Gas – 1.0% 
 Labour – 2.0% 
 Capital construction costs – 5.0%  
 Ongoing operational and maintenance costs, particularly as the arenas and theatre age (In 

2020, the CN Centre will turn twenty-five years old)  
 
Changes to Fees and Charges ((Schedule B-1 Community Services – CN Centre, and Schedule B-2 
Community Services – Community Arenas) include: 
 

 Combining the rates for “B-1” Community Services – Fees and Charges for CN Centre and “B-
2” Community Services – Fees and Charges for Community Arenas – into one document, as 
the charges for arena ice usage were identical. This provides more consistency and ease of 
use for users; 

 Removing outdated items, including faxing fees, and Spring Roller Hockey rentals (an activity 
no longer occurring); 

 Increasing rental charges to meeting spaces to be consistent with the Prince George 
Conference and Civic Centre (particularly with the Kin meeting rooms, these meeting spaces 
have gained popularity and consistent usage over the last two years); 

 
Schedule B-7 remains unchanged other than the approximate 3% annual fee increases. 

 
SUMMARY AND CONCLUSION: 
Council has a strategic priority for continuing progressive and responsible fiscal management.  The 
committee is asked to provide endorsement of the proposed 3% annual fee increases that represent 
stable, predictable and consistent increases for the next four years that maintain the current cost-
recovery rates within the Community Arenas, CN Centre and PG Playhouse Theatre. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

RESPECTFULLY SUBMITTED: 

 
___________________________________________________ 
Adam Davey, Associate Director of Community Services 
 
REPORT PREPARED BY: 
Glen Mikkelsen, Event Operations and Marketing Manager, CN Centre 
 
APPROVED: 
 

 
__________________________________________________ 
Kathleen Soltis, City Manager 
Meeting date: September 9, 2019 



Winter Ice Rental Charges:                         
CN Centre, Kin 1, 2, 3, RMCA, Elksentre

Jan 1st - Dec 31 st, 2020
Jan 1st - Dec 31st, 

2021
Jan 1st - Dec 31st, 

2022
Jan 1st - Dec 31st, 2023

Standard Recreation Rate- Ice Rental
333.00$                       343.00$                   353.00$                    364.00$                       

Adult Discount Recreation Ice (Prime) 209.00$                       216.00$                   223.00$                    230.00$                       

168.00$                       173.00$                   178.00$                    184.00$                       

Youth Discount Recreation Ice (Prime) 112.00$                       115.00$                   118.00$                    122.00$                       

Youth Discount Recreation Ice (Non-
prime) 90.00$                          93.00$                     96.00$                      99.00$                         

Standard Recreation Rate -  Dry Floor 185.00$                       190.00$                   196.00$                    202.00$                       

Adult Discount Recreation Dry Floor 93.00$                          96.00$                     99.00$                      102.00$                       

Youth Discount Recreation Dry Floor 63.00$                          65.00$                     67.00$                      69.00$                         

CN Centre : Recreation Events - Secure 
and Exclusive and performance and 
Trade/Consumer Show Events Daily 
Rates

Jan 1st - Dec 31 st, 2020
Jan 1st - Dec 31st, 

2021
Jan 1st - Dec 31st, 

2022
Jan 1st - Dec 31st, 2023

Standard Rate 3,900.00$                    4,000.00$                4,150.00$                4,300.00$                   

Discount Rate 3,150.00$                    3,225.00$                3,325.00$                3,425.00$                   

Community Arenas and CN Centre

Community Services Fees & Charges

Adult Discount Recreation Ice (Non-
prime) 



 Kin1, 2, 3, Elksentre, RMCA:  
Recreation Events - Secure and 
Exclusive and performance and 
Trade/Consumer Show Events Daily 
Rates

Jan 1st - Dec 31 st, 2020
Jan 1st - Dec 31st, 

2021
Jan 1st - Dec 31st, 

2022
Jan 1st - Dec 31st, 2023

Standard Rate 1,960.00$                    2,025.00$                2,100.00$                2,150.00$                   

Discount Rate 1,575.00$                    1,625.00$                1,675.00$                1,725.00$                   

Spring & Summer Ice Rental Charges:       
CN Centre, Kin 1, 2, 3, RMCA, Elksentre

Jan 1st - Dec 31 st, 2020
Jan 1st - Dec 31st, 

2021
Jan 1st - Dec 31st, 

2022
Jan 1st - Dec 31st, 2023

333.00$                       343.00$                   353.00$                    364.00$                       

Adult Prince George Area Residents 209.00$                       215.00$                   223.00$                    229.00$                       

Youth Prince George Area Residents 156.00$                       160.00$                   165.00$                    170.00$                       

Non Residents – Dry Floor 185.00$                       190.00$                   196.00$                    202.00$                       

Adult Prince George Area Residents – 
Dry Floor 93.00$                          96.00$                     99.00$                      102.00$                       

Youth Prince George area Residents – 
Dry Floor 63.00$                          65.00$                     67.00$                      69.00$                         

Additional Program Fees Includes Tax Includes Tax

Drop In Hockey $9 per admission
$80 per 10 sessions 

punch card

Adult Summer Hockey Program
$125 per person per 

season
$1800 per team per 

season

Non residents



Exhibition Park Rates Jan 1st - Dec 31 st, 2020
Jan 1st - Dec 31st, 

2021
Jan 1st - Dec 31st, 

2022
Jan 1st - Dec 31st, 2023

Standard Race Track & Rodeo Grounds* 438.00$                    452.00$                   465.00$                    479.00$                       

Discount Race Track & rodeo Grounds* 325.00$                    335.00$                   345.00$                    355.00$                       

Midways* 895.00$                    922.00$                   950.00$                    978.00$                       

Standard Inner Paved Parking Lot* 542.00$                    558.00$                   575.00$                    593.00$                       

Discount Inner Paved Parking Lot* 434.00$                    447.00$                   461.00$                    475.00$                       

Standard Outer paved Parking Lot* 1,303.00$                 1,350.00$                1,390.00$                1,425.00$                   

Discount Outer Paved Parking Lot* 1,042.00$                 1,075.00$                1,110.00$                1,140.00$                   

Standard Outer Gravel Parking Lot* 650.00$                    670.00$                   690.00$                    715.00$                       

Discount Outer Gravel Parking Lot* 525.00$                    540.00$                   555.00$                    570.00$                       

*plus additional charges

Additional Services Jan 1st - Dec 31 st, 2020
Jan 1st - Dec 31st, 

2021
Jan 1st - Dec 31st, 

2022
Jan 1st - Dec 31st, 2023

Electrical connect / disconnect

Arena Ice Removal / Replace

Arena Glass Removal / Replace

Concert Bowl

3/4 Bowl

Half House

Full House

Rink boards Removal / Replace

Arena Flooring

Bleacher Removal

Custodial Charges

Local Crew Labour and Rigging, Stagehands

External Rentals Actual Cost plus 25% admin fee

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost



Statutory Holiday Rates

Stage

Host Services

Additional Cleaning

Security

First Aid

Towel Service (per towel) $4.00 $4.00 $4.25 $4.25

Parking Control

Traffic Control

SOCAN Fees

ReSound Fees

Catering

Camping ‐ Exhibition Park ‐ per day/unit; self‐

contained units only.  No services provided.  

Charged to Event Licensee.  Aproved Sites 

only.  Includes applicable taxes.

$22 $23 $24 $25

Audio Visual Rates Jan 1st - Dec 31 st, 2020
Jan 1st - Dec 31st, 

2021
Jan 1st - Dec 31st, 

2022
Jan 1st - Dec 31st, 2023

Camera Operator

Score Clock Operator

Music Operator

Television $33.00 $34.00 $35.00 $36.00

Portable Whiteboard

Projection Screen 5'x5' $21.00 $21.50 $22.00 $22.50

Wired Microphone $21.00 $22.00 $23.00 $24.00

Wireless Microphone $31.00 $33.00 $35.00 $36.00

Easel / Podium

Telephone $17.00 $17.50 $18.00 $18.50

Speaker Telephone $22.00 $23.00 $24.00 $25.00

Radio / Phone

Extension Cords $10.00 $10.00 $10.00 $10.00

Actual Cost plus Labour and benefits

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Actual Cost

Deposit Required

Actual Cost plus Labour and benefits

Actual Cost plus Labour and benefits

Actual Cost plus Labour and benefits

No charge

No charge



Portable PA System with one corded 

Microphone $111.00 $115.00 $119.00 $123.00

External Rentals

Long Distance Telephone Charges ‐ per line 

(includes telephone rental) $130.00 $134.00 $138.00 $142.00

rental cost plus %25 admin fee



Daily Room Charges:                                  Jan 1st - Dec 31 st, 2020
Jan 1st - Dec 31st, 

2021
Jan 1st - Dec 31st, 

2022
Jan 1st - Dec 31st, 2023

RMCA Multi-Purpose Room 
Standard Daily Rate $250.00 $260.00 $270.00 $280.00
Discount Daily Rate $200.00 $205.00 $210.00 $215.00
Discount Evening Rate $95.00 $98.00 $101.00 $104.00

Kin Arenas: Activity Lounge 
Standard Daily Rate $364.00 $375.00 $385.00 $395.00
Discount Daily Rate $285.00 $295.00 $305.00 $315.00
Discount Evening Rate $137.00 $140.00 $145.00 $150.00

Kin Meeting Room (per room)
Standard Daily Rate $110 $114.00 $117.00 $120.00
Discount Daily Rate $72 $75.00 $78.00 $81.00
Discount Evening Rate $54.00 $56.00 $58.00 $60.00

Kin Arenas: Kin Atrium
Standard Daily Rate $356.00 $367.00 $380.00 $391.00
Discount Daily Rate $286.00 $295.00 $303.00 $313.00
Discount Evening Rate $286.00 $295.00 $303.00 $313.00

CN CENTRE

Canfor Room - Ice Level  420 sq. ft.

Standard Daily Rate $78.00 $80.00 $82.00 $84.00

Discount Daily Rate $63.00 $65.00 $67.00 $69.00

Discount Evening Rate $41.00 $42.00 $43.00 $44.00

Production Office - 209 sq. ft



Standard Daily Rate $52.00 $54.00 $56.00 $58.00

Discount Daily Rate $39.00 $40.00 $41.00 $42.00

Discount Evening Rate $32.00 $33.00 $34.00 $35.00

5th Dressing Room - 378 sq. ft.
Standard Daily Rate $72.00 $74.00 $76.00 $78.00

Discount Daily Rate $59.00 $61.00 $63.00 $65.00

Discount Evening Rate $32.00 $34.00 $36.00 $38.00



Suite 
Number

Total Base License Fee Maintenance Fee Total Fees Per Season

1A
12,709.38$                                                          

300.00$               
 $13,009 .38 plus 10 cougars Seasons 

Tickets 

1 As per CN Rail naming rights agreement

2
13,876.56$                                                          

300.00$               
 $14,176.56 plus 15 cougars Seasons 

Tickets 

3
Cougars Suite at no cost as per Cougars/City 

contract

4 City Managed Suite  (See Exceptions 

"rentals" below)

4 (Rentals)
Suite may be rented on a per event or game 

basis as a fee applicable to the event or 

game.

5
14,265.63$                                                          

300.00$               
 $14,565.63 plus 10 Cougars Seasons 

tickets 

6
15,406.88$                                                          

300.00$               
 $15,706.88 plus 14 Cougars Seasons 

tickets 

7
14,265.63$                                                          

300.00$               
 $14,565.63 plus 10 Cougars Seasons 

tickets 

8
12,709.38$                                                          

300.00$               
 $13,009.38 plus 10 Cougars Seasons 

tickets 

9
12,709.38$                                                          

300.00$               
 $13,009.38 plus 10 Cougars Seasons 

tickets 

10
12,242.50$                                                          

300.00$               
 $12,542.50 plus 16 Cougars Seasons 

tickets 

11
12,605.63$                                                          

300.00$               
 $12,905.63 plus 18 Cougars Season 

Tickets 

CN Centre Minimum Suite Fees:
 ‐ Base License Fees and Maintenance Fee can be adjusted based on market conditions



12
11,153.13$                                                          

300.00$               
 $11,453.13 plus 10 Cougars Season 

Tickets 

14
12,424.06$                                                          

300.00$               
 $12,724.06 plus 17 Cougars Seasons 

tickets 

4. Non‐profit groups selling advertising are exclusively responsible for  all costs of making and hanging all 

signs under the supervision of the Exhibition Park Foreman or designate.

5. Each non‐profit group selling advertising may set up the rates of such advertising, however, they shall 

not be lower than those set by the City of Prince George.

6. Each group selling advertising shall receive full payment for such advertising and return 20% of the 

gross sales for all new sales and 25% on all renewals to the City of Prince George.

7. Advertising proofs are subject to approval by the City of Prince George.  Liquor and tobacco 

advertising is not permitted.

8. Any new advertising spaces not noted Below are subject to prices set by Market Conditions.

Non‐profit Regular Season Users of Kin Centre ‐ righters to sell advertising:

The rates noted do not include Tax and the cost of the signs, which are the responsibility of the advertiser.  The rates do 

included sign installation at the facilities.   Rates are based on 1 year terms.

1. Regular season non‐profit dry floor and ice users have the non‐exclusive rights to sell advertising at 

the Kin Arenas in locations pre‐approved by the City of Prince George pending space availability and a 

first come first served procedure.

2. Rates are based on a 12‐ month basis and signs not renewed will be removed after 12 months.

3. Advertising may be covered during special events due to event Sponsorship requirements.

Minimum Advertising Rates:

Arena Advertising



Kin 1:

‐ Feature Wall Backlit Sign 5,000.00$            

‐ Ice Logo (some restrictions apply) 3,000.00$            

‐ Backlit scoreboard wall 4,000.00$            

‐ Rink Board, 3' x 8' signs 2,000.00$            

Kin 2:

‐ Wall Board:  8 spaces; 4' x 8'x Signs:  either 

side of score clock 800.00$               

‐ Wall Board: 4 spaces; 3' x 8'  signs: above 

players box area 1,500.00$            

‐ Backlit Score Clock sign 3,000.00$            

‐ Rink Board, 16 spaces: 3' x 8' signs: under 

players boxes 1,500.00$            

Kin 3:

‐ Wall Board:  4 spaces; 4' x 8'x Signs:  either 

side of score clock 800.00$               

‐ Wall Board: 4 spaces; 4' x 8'  signs: above 

players box area 1,500.00$            

‐ Backlit Score Clock sign 3,000.00$            

‐ Rink Board, 16 spaces: 3' x 8' signs: under 

players boxes

Elksentre:

‐ Wall Board:  4 spaces; 4' x 8' Signs:  2 

either side of score clock 500.00$               

Zamboni Advertising Decal:

* Kin 3 has No Lexan on Rink Board spaces available

* Kin 3 has No Lexan or Rink Board spaces available



‐ 1 space: front:  46" wide x 20" high 500.00$               

‐ 2 space: front:  40" wide x 24" high 500.00$               

a. Ticket Revenue

15%

2%

5%

12.50%

15%from $1,500,001 up to $2,000,000

Up to the amount of Private Suite Ticket Venue from the amount of Private 

Suites:

Ticket Revenue up to $500,000

from $501,000 up to $1,000,000

From $1,00,001 up to $1,500,000

Prince George Cougars Rates:

(As established by agreement between the City of Prince George and the Prince George Cougars)

Rental Fee for use of the CN Centre:

If the Gross Ticket Revenue is: The  City's Share is:

Commercial Merchandising Fee

Sellers provided by promoter

Sellers provided by City

20% of gross sales or as negotiated by Director of 

Community Service or designate

30% of gross sales or as negotiated by Director of 

Community Services or designate



25%

30%

City's Share of Advertising Revenue sold by the Cougars in the CN Centre.

‐ Ticketing Sponsorship:  For any naming rights promoted on TicketsNorth, the City shall receive 0% of total sponsorship

‐ OTHER Permanent Advertising: the City's share of Other Permanent Advertising Revenue, for example new loge 

Seating, or other areas yet to be determined, is to be mutually agreeable and negotiated between the City and the 

Cougars, and at the fee to be added to the Flat Fee assessed.

‐ The City will be paid of a flat fee of $50,000 (plus GST of $2,500), for their share of advertising revenue each season.

from $2,000,001 up $2,500,001

from $2,500,001 and over

b. Training camp, including Kin Lounge and one Intra Squad game at no cost.  Additional intra squad games are $1,000 

per game.

c. Eight hours of ice time for marketing purposes at not cost.



Jan 1 st - Dec 31 st, 2020
Jan 1st - Dec 31st, 

2021
Jan 1st - Dec 31st, 

2022
Jan 1st - Dec 31st, 

2023

Standard
600.00$                      620.00$                  640.00$                   660.00$                      

Discount 490.00$                      515.00$                  530.00$                   545.00$                      

Standard
600.00$                      620.00$                  640.00$                   660.00$                      

Discount 390.00$                      400.00$                  410.00$                   420.00$                      

Standard 218.00$                      224.00$                  230.00$                   236.00$                      

Discount 165.00$                      170.00$                  175.00$                   180.00$                      

Standard 218.00$                      224.00$                  230.00$                   236.00$                      

Discount 137.00$                      141.00$                  145.00$                   149.00$                      

Standard 274.00$                      282.00$                  290.00$                   298.00$                      

Discount 218.00$                      224.00$                  230.00$                   236.00$                      

Standard 137.00$                      141.00$                  145.00$                   149.00$                      

Discount 109.00$                      112.00$                  115.00$                   118.00$                      

Standard 246.00$                      253.00$                  260.00$                   267.00$                      

Discount 218.00$                      224.00$                  230.00$                   236.00$                      
Standard 28.00$                         29.00$                     30.00$                     31.00$                        
Discount 28.00$                         29.00$                     30.00$                     31.00$                        

Jan 1 st - Dec 31 st, 2020
Jan 1st - Dec 31st, 

2021
Jan 1st - Dec 31st, 

2022
Jan 1st - Dec 31st, 

2023

Ticketed Events

Prince George Playhouse Theatre Fees and Charges

Performance Rates:

Non-ticketed Events

Additional Performance Fee (each performance)

Ticketed Events

Non-ticketed Events

Rehearsal Fees:

All Events

Dark Days:

All Events

Other:

Lobby Only

Stage Consumables - per performance

Additional Services



Commercial Merchandising Fee
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