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Governance and Code of Conduct

Council Code of Conduct Overview
 Clear Application and Foundational Principles
 Third Party Investigator Model
 Robust Informal Resolution Procedures
 Broad Complaint Process Open to Council, Staff & Committee 

Members 
 Appropriate Transparency and Public Disclosure
 Formal Complaint Process with Timelines and Guardrails
 Safeguards re Vexatious Complaints, Obstruction and 

Improper Forum
 Election Moratorium Process
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Division 1 – Interpretation and Application 

 Citation (1)

 Definitions (2)

 Interpretation (3)

 Foundational Principles (4)

 Application (5)

PART ONE – ETHICAL CONDUCT 
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Division 2 – Conduct Regulations 

 Comply with all Laws (6)

 General Conduct (7)

 Respect for Process (8)

 Interactions with Staff (9)

 Interactions with the 
Public and Media (10)

 Conduct of Meetings (11)

 Handling of Confidential 
Information (12)

 Conflict of Interest (13)

 Gifts (14)

 Use of Public Resources (15)



Governance and Code of Conduct

Division 1 – Implementation and Preliminary Steps

 Implementation (16)

 Preliminary Steps (17) 

PART TWO – INVESTIGATION, 
COMPLIANCE AND ENFORCEMENT 
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 Complaint Procedure (18)

 Preliminary Assessment (19)

 Criminal Conduct (20)

 Disqualification Proceedings (21) 

Division 2 – Complaint Intake 
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 Informal Resolution (22)

 Referral to Third-Party Investigator (23)

 Formal Resolution (24)

 Confidentiality (25)

 Obstruction (26)

 Frivolous and Vexatious Complaints (27)

Division 3 – Resolution Procedures & 
Investigations 
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 Final Determination by Investigator (28)

 Final Determination by Council (29)

 Remedies (30)

Division 4 – Adjudication and Reporting  

Division 5 – Post-Decision Matters

 Remuneration (31)

 Reimbursement of Costs (32)
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 Interpretation
 

 Foundational Principles 
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 Application 
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 Interactions with Staff

 Note re Council-Staff Communications Policy 

*or to the director of the department or Corporate Officer 
with a copy to the City Manager.
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 Interactions with the Public and Media 

*For a social media account, this may be accomplished through a statement on the Council Member’s profile.

 Preliminary Steps 
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 Complaint Procedure 
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 Informal Resolution 

 Referral to Third Party Investigator 
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 Final Determination by Investigator 

 Final Determination by Council 



Governance and Code of Conduct

 Remedies 

*(3) When Council imposes a remedy pursuant to subsection (1), it may include secondary remedies to take 
effect on a date set by Council in the event that the Council member fails to comply.
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 Remuneration 
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Questions/Comments
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