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Professional. 
Experienced. 
Responsible. 

With nearly 100 years of 

experience retailing liquor 

products, we know what it 

means to be a good neighbour. 
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C O N T I N U O U S  
I M P R O V E M E N T  

We are agile and quick; we 
take initiative to fill gaps and 

propose solutions. 

Purpose  

To make high-quality cannabis 

products and education available to 

all customers – from the discerning 

to the new – through a responsible 

retail channel that provides expert 

and friendly service. 

S E R V I C E  

We know our customers 
intimately and we are highly 

knowledgeable about the 
products we sell. 

S O C I A L  
R E S P O N S I B I L I T Y  

Every decision is made with a 
lens that prioritizes public 

health and safety. 

I N T E G R I T Y  

We always do the right thing 
and live our values every day, 

in every role, in every 
situation. 

R E S P E C T  

We work together as a 
cohesive team and recognize 

the unique talents of each 
individual. 

P E O P L E  

We are intensely curious, 
deeply passionate about this 

space, and nimble, digital 
thinkers. 



Storefront 

.  



Customer in 

Customer out 

ID check  
& security 

Secure displays ,  
Information 

Locked display cabinets 

Social responsibility messaging, cannabis education  

C
u

sto
m

er q
u

eu
e

 

C
h

ecko
u

t 

Passth
ro

u
gh

 

Secu
re 

 sto
rage  

an
d

 h
an

d
lin

g  

Secure  
receiving 

Security 
gate 

Manager’s 
office 

Staff  u
n

isex 
w

ash
ro

o
m

 

Staff room 

Concept Floorplan: 

= Social responsibility signage 

Lo
cked

 d
isp

lay cab
in

ets 

-
.. 



Store interior  
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Store 
operations 

• Store entranceways will have a counter for a two 
ID-check policy to prevents minors from entering 
the store. 

• Store staff and in-store material will create a safe 
and informed customer experience. 

• Digital signage and take-away brochures help 
educate customers of potential risks associated 
with cannabis use, supporting our mission of social 
responsibility (SR). 

• Products are kept behind the checkout in an 
employee-only area of the store, out of sight from 
minors passing by the front of the store. 



Proven track record of public service and  
accountability that will carry over to 
cannabis 

• Our strict “ID Under 30” policy in BC Liquor Stores 
is a strong contributing factor to our successful 
compliance record.  For cannabis, for proof of 
age, all customers will be required to show two 
pieces of ID.  

• Responsible consumption awareness programs in 
stores and in our communities like Dry Grad and 
Get Home Safe protect young people and their 
community. 

• Our at-the-till charitable collections and employee 
contributions raise nearly $1 million for local 
communities annually. 

• We thrive as an environmental leader through 
responsible waste management. 

START 
LOW, 
GO 
SLOW. 
For the safest experience, 
start with products that are 
low in THC. 

BC CANNABIS STORES 
bcca t1na b iss to res. com 



A reputable 
place to work. 
We take pride in being named one of BC’s 
Top Employers time and time again. 

• Mandatory criminal background checks are 
performed on all employees. 

• Comprehensive product knowledge and 
customer service training are integral to the 
cannabis consultant onboarding experience. 

• As with liquor, we will mandate a Serving It 
Right equivalent certification for all cannabis 
consultants. 
 

• Each store will have a Store Manager, 
Assistant Store Manager, and Cannabis 
Consultants.    



Safety and security  

• Intruder and fire monitoring systems 

• Interior and exterior camera surveillance  

• Accessories will be locked in tempered glass display cases.  

• A secure storage room that will require access cards to enter.  

• Durable and reliable commercial-grade doors and locks. 

• Smash-resistant windows. 

• Product will not incinerated or disposed on-premise. 

 

Customer, employee and community safety is paramount. 



We are committed to working with local 
governments and local law enforcement agencies 



Accountable. Partners. 

CONTACT 
Mark Long  
A/Director, Real Estate  
mark.long@bcldb.com 
604-252-3113 

CONTACT 
Kerri Lore  
Director of Policy  
kerri.lore@bcldb.com 
604-252-3196 
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October 5, 2018 

Erin McEwan 
Liquor Distribution Branch 
2625 Rupert Street, Vancouver BC V5M 3T5 

Dear Ms. McEwan: 

Re: Non-Role of the Liquor and Cannabis Regulation Branch in the licensing of public 
stores. 

This letter is to confirm that public stores that are established and operated by the Liquor 
Distribution Branch (LOB) do not require a licence from and are not regulated by Liquor and 
Cannabis Regulation Branch. 

Under the Cannabis Control and Licensing Act, private retail stores may not operate without a 
licence issued by the general manager, but public cannabis stores are authorized under different 
legislation, the Cannabis Distribution Act, and do not require a licence. LOB should work 
directly with local governments that are interested in having public cannabis stores in their 
jurisdictions. 

For information on the Liquor and Cannabis Regulation Branch, please refer to: 
https://www2.gov.bc.ca/gov/content/employment-business/business/liquor-regulation-licensing 

The guides below are intended to help local governments and Indigenous nations understand 
their role in the cannabis retail store licence application process. That role involves gathering the 
views of those potentially affected by the location of a private retails store and providing a 
recommendation to the General Manager. Please note that these guides may be updated from 
time to time. 

https://www2.gov.bc.ca/assets/gov/employment-business-and-economic-development/business-management/liquor
regulation-licensing/documents/local government role in licensing cannabis retail stores.pdf 

https://www2.gov.bc.ca/assets/gov/employment-business-and-economic-development/business-management/liquor
regulation-licensing/documents/indigenous nation role in licensing cannabis retai l stores.pdf 

Liquor and Cannabis 
Regulation Branch 

Mailing r\ ddress: 
PO Box 9292 Stn Prov Govt 
Victoria BC V8W 9J8 

Telephone: 250 952-5787 
Facsimile: 250 952-7066 

Location: 
400-645 Tyee Road 
Victoria, BC \79.A 6X5 
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www.gov.bc.ca/liquorregulationandlicensing 
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If you have any questions or concerns, please do not hesitate to contact me at 778 974-2347 or 

Suzannc.Bcll@gov.bc.ca. 

Yours sincerely, 

L
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Suzanne N. Bell 
Deputy General Manager 
Licensing and Local Government Liaison 

Liquor Control & Licensing Branch 

cc: Joshua Huska, Licensing Manager 

Julia Bates, Licensing Manager 




