
Prince George Fire/Rescue
Standards of Cover 2022 Refresh – Final Report

Fire Services in a Time of Change



Agenda

• Standards of Cover Refresh of 2016 Project Final Report
• Project Completion to Date
• Major Fire Service Change Drivers

• Regulatory Issues
• Impact of Fires and Flooding, Heat Dome, Opioid Crisis
• Rising Call Volumes
• Assess Risk
• Pending Changes

• Recommendations for Consideration
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Our Company: DMA

• Independent Fire Service Consultants from 2000
• Our Projects with Prince George

• 2002 FOCC Review, 2016 Standards of Cover, 2017 PGIMAC Tabletop
• + Executive Recruitment

• Similar Standards of Cover
• Oak Bay, Port Moody, Fort St John, Saanich, Sooke, Dawson Creek, Delta, West 

Vancouver, New Westminster, North Vancouver City & District

• 2003 Firestorm Report, UBCM, Office of the Fire Commissioner, 
EMBC, E-Comm
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2016 Standards of Cover Recommendations

• Final Report to Council was in 2016
• 24 Major Recommendations
• 18 Completed
• Four are Ongoing

• Two  regarding training
• One regarding turnout times
• One to address fire prevention inspection access

• Two Still to be Addressed
• Additional Staffed Unit at Hall 1
• Development of a Dedicated Training Site
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Prince George – Current Issues

• Number of Incidents is Rising Significantly
• Fire Losses and Reportable Fires are Increasing
• Population is Increasing
• Mandatory Training Requirements will be Changing and more Complex
• Fire Safety Act will Change Fire Safety Inspections, Investigations
• Emergency Program Act being Rewritten
• Opioid Crisis, Homelessness
• Climate Change: Heat Dome, Forest Fires, Flooding
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2021 Heat 
Dome

• June 25 to July 1
• Temperatures over 40 Celsius
• 619 heat related deaths
• 911 calls doubled during the peak of the heat dome
• In 17 instances, 911 callers were placed on hold for an extended period 

of time
• In 6 instances, callers were told that there was no ambulance available
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OFC Annual 
Report

• Between 2019 and 2021, fire-related deaths in 
British Columbia rose from 27 to 56—a 107 percent 
increase.

• Over the last two reporting years, there has been a 
119 PERCENT INCREASE IN FIRE-RELATED DEATHS



B.C. Fire Service Context

• OFC Mandatory Training Standards
• Fire Safety Act, replacing the Fire Services Act
• Emergency Program Act

• Sendai Model, U.N.D.R.I.P.
• WorkSafe BC, including Part 31
• Fire Underwriters
• Firefighter Health and Safety

• Occupational Cancer, PTSD, Heart Disease
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Rising Call Volume
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Year Count
2014 5,481 
2015 5,530 
2016 5,805 
2017 6,500 
2018 5,873 
2019 5,496 
2020 4,475 
2021 7,569 
2022 9,208
Total 55,937 



Emergency Medical Responses 2019 to 2022
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Response 
by Hour
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Surge 
Capacity: 
June 2020 vs.
June 2021
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Responses by Year and by Month
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Responses by Fire Hall Area
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Structure 
Fires by 
Location
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Hazmat 
Response 
by 
Location
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Fire Hall 
Locations
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Fire 
Underwriters
Coverage 
Concern for 
BC Rail Area 
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Fire Underwriters
Coverage Concern for 
BC Rail Area 
Addressed with Hall 5
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Training Site

• Recommendation from 2016 Standards of Cover
• June 2022 Chief Warner, Deputy Chief Burleigh Reviewed Four Sites:

• Delta Fire Department 
• Vancouver Fire Department
• Port Coquitlam Fire Department
• Fire Academy in Maple Ridge

• Stressed Need to Plan for Usage and Growth
• Burn Facility Options
• Partnership Opportunities

• Justice Institute Fire Academy
• First Nations Emergency Services Society
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Vancouver Fire Chess Street Training Site
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Delta Fire: Hall 4 
Training Site
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Port 
Coquitlam 
Hall1 Training 
Site
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JIBC Fire 
Academy 
at Maple 
Ridge

Dave Mitchell & Associates Ltd. 



Next Steps

• Training Site
• Explore Several Partnership Opportunities
• Consider Space Plan 

• Staffing Levels
• Review / Consider Staffing Level Adjustment to Address Growth in Demand

• Fire Undewriters re BC Rail
• Review Locations
• Consider Industrial Partners
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Discussion
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